7 cbespanga 1992 roga N 2300-1

POCCUNCKASl ®EOEPALIUA
3AKOH

O 3ALUMTE NPAB MOTPEBUTENEN

(B pea. PepgepanbHbix 3akoHoB oT 09.01.1996 N 2-03,
oT 17.12.1999 N 212-®3, ot 30.12.2001 N 196-93,
0T 22.08.2004 N 122-93, o1 02.11.2004 N 127-93,
0T 21.12.2004 N 171-®3, o1 27.07.2006 N 140-93,
oT 16.10.2006 N 160-93, o1 25.11.2006 N 193-93,
o1 25.10.2007 N 234-®3, o1 23.07.2008 N 160-93)

OTHOLIEHNA MO MMYLLECTBEHHOMY CTPaxoBaHUIO He MnoanajatoT noj npeaMeT perynupoBaHus
[aHHOro JOKYMEHTA, U ero MNoroXeHUsl K OTHOLLEHUSIM UMYLLECTBEHHOrO CTPaxoBaHUsi He NMPUMEHSIHOTCA
(MoctaHoBneHue lMNMpeangnyma BepxosHoro Cyga P ot 28.05.2008).

HacTtoawmn 3akoH perynupyeT OTHOLWIEHMS, BO3HUKawoWwme Mexay notpebutenamm wu
N3roTOBUTENSIMU, MCTIONMHUTENSMM, MMNopTepamu, npodaBuaMu Mpu nNpopaxe TOBAapoB (BbIMONIHEHUU
paboT, okasaHumM ycnyr), ycTaHaBnuBaeT npaBa notpebutenen Ha npuobpeTeHne ToBapos (paboT, ycnyr)
Hagnexawlero kadectsa W 6esonacHbiX AMNS JKU3HW, 300pOBbs, WUMyLlecTBa noTpebutenen u
OKpyXatoLlen cpefpl, nonyvyeHve vHdopmauum o ToBapax (paboTtax, ycnyrax) u o6 mx U3roToBUTENAX
(ucnonHuTensx, npogasuax), MPocBeLLeHMe, rocyAapCTBEHHYIO U OBLLECTBEHHYIO 3aLUMTY UX MHTEPECOB,
a TaKke onpeaenseT MexaHn3M peanusauuy 3Tux npas.

(B peq. PegepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-93)

OCHOBHbIE NOHATUSA, UCMOMb3yeMble B HAcToALWEM 3aKoHe:

notpebutenb - rpaXxgaHuH, VMeWUA HamepeHWe 3akasaTb unu  npuobpectn  nmbo
3akasblBatoLLMIiA, NpuobpeTaroWwmin UM UCMonb3yLnMA ToBapbl (paboTbl, YCIyrn) UCKIHOYUTENBHO A1iS
MNYHbIX, CEMENHbIX, AOMALLHNX U UHbIX HYXA, HE CBSA3aHHbIX C OCYLLECTBNEHMEM MPeanpUHUMATENbCKON
DeATenbHOCTY;

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

N3roToBUTENMb - OpraHu3auusi He3aBUCMMO OT €€ OpraHvM3aLMOHHO-NPaBOBON (QOPMbI, a Takke
WHAOMBMAYaNbHbIN NpeanpYHUMaTerb, MPOM3BOAALLME TOBAPbI AN peanu3aummn notpebutensm;

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

NCMONHWTENb - OpraHv3auusl He3aBWCMMO OT €e OpraHuM3auMOoHHO-NPaBoOBON (hopMbl, a Takke
WHAMBMAYaNbHbIN NpegnpuHMMaTtenb, BbiNOMHALLWMe paboTbl UK OKasbiBaloLWwme ycnyry notpebutensam
no BO3ME34HOMY AOrOBOpY;

(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

npodaseL, - opraHv3auus HesaBMCUMO OT €ee OpraHv3aLMOHHO-NPaBOBOM (QOPMbI, a Takke
WHAMBMAYaNbHBIN NpeanpuHUMaTtens, peanusylolime ToBapbl notpebutensm no AOroBoOpy  Kymmu-
npogax;

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

absau ytpatun cuny. - depepanbHbin 3akoH oT 21.12.2004 N 171-03;

HegocTaTok ToBapa (paboTbl, ycnyru) - HecooTBeTCTBMe ToBapa (paboTbl, ycnyru) unu
obs3atenbHbIM TpeboBaHWAM, NPeayCMOTPEHHbIM 3aKOHOM NMGO B YCTAHOBMEHHOM MM MOpPSAKe, WUNn
ycnosuaM gorosopa (MpM WX OTCYTCTBAM WU HEMOMHOTE YCNOBUWA OObIMHO NpeabsABNAeMbIM
TpeboBaHuaM), UK LensM, And KoTopbix ToBap (paboTa, ycnyra) Takoro poga obbl4HO MCMONb3yeTcs,
Ny uensMm, o KOTopbiX npodasel (McnonHuTenb) Obin MOCTaBneH B M3BECTHOCTb MoTpebutenem npu
3aKMYeHMn OoroBopa, unu obpasuy u (Mnu) onucaHuio Npu nNpogaxke ToBapa no obpasuy u (Mnu) no
OnncaHuio;

(B pen. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 25.10.2007 N 234-03)

CYLLEeCTBEHHbIN HepgocTaTtok ToBapa (paboTbl, ycnyr) - HeycTpaHWMbIA HEAoCTaToK UMK
HeL0CTaToK, KOTOPbIA He MOXeT ObiTb ycTpaHeH 6e3 HecopasMepHbIX PacXOL4OB WM 3aTpaTt BPEMEHW,
Unn BbISIBNSIETCA HEOAHOKPATHO, UMW NPOSIBMSIETCS BHOBb MOCIE €0 YyCTPaHEeHNs, Unu apyrue nogobHble
HeLoCTaTKW;

(B pea. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-®3)

6e3onacHocTb ToBapa (paboTbl, ycryrn) - 6e3onacHocTb ToBapa (paboTbl, yCryrv) NS >KU3HW,
300pO0BbS, UMyLLECTBa NOTPeOUTENS U OKpyXatoLlen cpebl NPy 0ObIYHbIX YCIOBUSIX €70 UCMONb30BaHWS,
XpaHeHusi, TPaHCMOPTUPOBKN M yTUnu3auuu, a Takke Ge3onacHOCTb npouecca BblNOMHeHUs paboThbl
(okazaHuga ycnyrn);



YMONTHOMOYEHHass  u3rotoButenemMm  (MpodaBLOM)  OpraHu3aumsi WM YMOJTHOMOYEHHbIN
nsrotoButenem (MpogaBLOM) WHAOMBMAYalnbHbIA NpeanpuHMMatens (ganee -  ynorHOMOYEHHas
OopraHusaumsi  Wnu  YrNoJfIHOMOYEHHbI  WHOVBMAYAnbHbIA  NpeanpuHUMaTenb) -  opraHuM3auus,
OCYLLECTBMAOWAA OMNpedeneHHyo AesaATenbHOCTb, WM  OpraHusaums, co3daHHasi Ha TeppuTopun
Poccuiickon ®epepauun msrotoputenem (NpogasBLOM), B TOM YMUCIIE WHOCTPAHHbIM M3roTOBUTENEM
(MHOCTpaHHbIM NpPOAAaBLIOM), BbINOMHSAKOLWMNE oOnpeaeneHHble YHKUMM Ha OCHOBaHUM [OroBopa C
nsrotosuTenem (NpPoaaBLOM) M YNONHOMOYEHHbIE MM Ha MPUHATME W yOooBreTBopeHne TpebosaHui
notpebutenerr B OTHOWEHMM TOBapa HeHagnexawero KkKadectBa, JmMbO  MHAMBUAOYanbHbIV
npeanpuHMMmaTenb, 3apermcTpMpoBaHHbIA Ha TeppuTtopun Poccuiickon denepaunmn, BbINOMHAKOLWMIA
onpeferneHHble (PYyHKUMM Ha OCHOBaHWM [OroBopa C uU3rotosutenem (NpogasLOM), B TOM 4ucrne C
WHOCTPaHHbIM W3roToBUTENEM (MHOCTPaHHbIM MPOAABLOM), U YMNOMHOMOYEHHBIA UM Ha MNPUHATME W”
yOoBreTBOpeHne TpeboBaHun NoTpeduTenen B OTHOLEHNN TOBapa HeHaaexallero kKayecTsa;

(ab3ay BBegeH PenepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

UMNopTEP - OpraHu3aumMsi He3aBMCMMO OT  OpraHM3auMOHHO-NMpaBoOBOM  hopMbl UK
WHOVBMAOYaAnbHbIA NpeanpuMHMMaTenb, OCYLLECTBNALWME WMMMNOPT ToBapa Ansl €ero nocreayroLlemn
peanusauun Ha Tepputopun Poccunckon ®epepaumn.

(ab3au BBegeH degepanbHbiM 3akOHOM OT 21.12.2004 N 171-03)

Mnaea I. OBLUME NONOXEHUA
Ctatbs 1. [paBoBOE perynvpoBaHne OTHOLIEHMI B 06nacTu 3alwmTbl NpaB notpeburenen

1. OTHoweHua B obnactu 3awmTbl NpaB noTpedbuTenen perynupyotcsa [paxaaHCKMM KOAEKCOM
Poccuinckon depepaumm, HactToawmum 3akoHOM, OpyrMMn dpeaepanbHbIMY 3akoHaMuy (Jarnee - 3aKOHbl) 1
NPUHUMAEMbIMXU B COOTBETCTBUM C HUMU UHbIMW HOPMAaTMBHBLIMW MpPaBOBbIMUM akTamu Poccuickomn
denepaumm.

(n. 1 B peq. denepansHoro 3akoHa oT 21.12.2004 N 171-®3)

2. [lpasutenbctBo Poccuiickon ®depepaumm He BnpaeBe nopyyaTb eaepanbHbIM - opraHam
WCMNOMHWTENBHOW BrAacTU NMPUHMMATb aKTbl, coOAepKalune HoOpMbl O 3aluTe npas notTpebutenen.

MpaeutenbctBo Poccuickon ®enepauumn BnpaeBe wusgaeatb A noTpebutensa wm npogasua
(n3rotoBuUTENS, MCNOMHUTENS, YNONTHOMOYEHHOW OpraHM3aumm nnu ynornHOMOYEHHOrO NHAMBUAYaNbHOMO
npeanpuHMMaTens, umnopTtepa) npasuna, obssaTtenbHble MpU 3aKMIOYEHUM U UCMONTHEHUM NYyBNNYHbIX
[0roBOpOB (4OroBOPOB PO3HWYHOW KYMMM-Npogaxu, dHeprocHabxeHus, 4OroBOpOB O BbINOMHEHUN paboT
1 06 okasaHuu ycnyr).

(ab3au BBegeH degepanbHbiM 3akOHOM OT 21.12.2004 N 171-D3)

YNONHOMOYEHHbIN MpaBnTENBLCTBOM Poccuiickon  depepauumn  deaepanbHblii - OpraH
UCMOSNTHUTENBLHOW BracTVM BrpaBe YyCTaHaBnuBaTb NpaBufa OopraHu3auun OeATenbHOCTM No npojaxe
TOBapOB (BbINOMHEHWNIO paboT, OKasaHWo yCnyr) noTpedutensm.

(ab3ay BBegeH PepepanbHbiM 3akoHOM OT 25.11.2006 N 193-P3, B pea. depepanbHOro 3akoHa ot
23.07.2008 N 160-93)

Ctatbsa 2. MexagyHapogHble goroopbl Poccuickon ®enepaunm

Ecnn mexgyHapogHbiM goroBopoM Poccuiickon depepaumm yCTaHOBIEHbI MHble npaBunia o
3awuTe npae notpebutenen, 4em Te, KOTOpble NPeayCMOTPEHbl HACTOALWMM 3aKOHOM, MPUMEHSAITCSA
npaBsuna MexayHapogHoro goroesopa.

Cratbs 3. NpaBo noTpebutenen Ha NnpoceeLleHne B obnacty 3awmTbl Npas notTpebutenen

MpaBo noTpeGutenei Ha NpoceelleHe B 0bracTi 3awuTel NpaB noTpebuteneli obecneynBaeTcs
MOCPEeACTBOM BKIIOYEHUS COOTBETCTBYIOLWUMX TpebGoBaHUiA B rocyaapCTBEHHble OGpasoBaTerbHble
cTaHOapTbl U obueobpasoBaTtefibHble M NPOgeccCUoHarnbHble MporpaMMbl, a Takke MOCPeACTBOM
opraHusaumMm cuctembl UHopMaumn notpebuteneit 06 Mx nNpaBax U O HEOOXOAUMBIX OEWCTBUAX MO
3aluTe 3TUX npas.

CtaTtbs 4. KauecTtBo TOBapa (paboThl, ycnyru)

1. MNMpopaasel (McnonHuTenb) obs3aH nepegaTb NnoTpebutento ToBap (BbINONMHUTL paboTy, okasaTb
yCnyry), Ka4ecTBO KOTOPOro COOTBETCTBYET JOrOBOPY.

2. Mpu oTCyTCTBMM B [LOrOBOPE YCMOBUM O KavecTBe ToBapa (paboTbl, ycnyrM) npogasel
(ucnonHutenb) obsa3aH nepegjaTb noTpebutenio ToBap (BbIMONHWTL paboTy, okasaTb YCnyry),
COOTBETCTBYHOLMIN OObIMHO NpeabsBnseMbiM TpeboBaHMAM WM NPUrodHbIA ANA Uenewn, Ans KOTOopbIX
ToBap (paboTa, ycnyra) Takoro poga o6bl4HO UCMOMb3yeTCs.



(B peq. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

3. Ecnn npogasey (ucnonHuTEmNb) NpW 3aknyeHMn gorosopa Obin noctaBneH notpebutenem B
M3BECTHOCTb O KOHKPETHbIX LEenax npuobpeteHnsi ToBapa (BbIMONHEHUSA paboThbl, OKaszaHust yCcnyru),
npoaaseL, (ucnonHuTenb) 06s3aH nepegaTe noTpebutento ToBap (BbINOMHUTL paboTy, okasaTb yCnyry),
NPUrogHbIN 4518 NCMOSb30BaHMSA B COOTBETCTBMU C 3TUMU LIENSIMMU.

4. MNpw npogaxe ToBapa no obpasuy u (unun) onncaHnio NnpogaseL 0bs3aH nepeaats NoTpebuTentio
TOBap, KOTOPbIN COOTBETCTBYET 0bpasuy 1 (Unun) onncaHuio.

5. Ecnu 3akoHamMyM wnM B YCTAHOBMEHHOM WMMMW MOPsiAKE MpeaycMOTpeHbl 06sa3aTenbHble
TpeboBaHus Kk ToBapy (paboTe, ycnyre), npoaasel (McnonHuTenb) 06513aH NnepeaaTe NOoTpebutenio ToBap
(BbINONHUTL PaboTy, OKkasaTb YCryry), COOTBETCTBYHOLLNIA 3TUM TpeboBaHUSAM.

(n. 5 B peq. denepansHoro 3akoHa oT 21.12.2004 N 171-®3)

Cratbss 5. TllpaBa wn o06a3aHHOCTM wm3roToButens (MCNonHUTENsi, npoAdaBua) B obnactu
YCTaAHOBIIEHMS CPOKa CIyXObl, CpOKa rogHOCTM ToBapa (paboThl), a Takke rapaHTUMHOIO CPoKa Ha ToBap
(paboty)

1. Ha ToBap (paboTy), npegHasHa4YeHHbI ONS ANWTENbHOTO WUCMNOMb30BaHWS, W3rOTOBUTENb
(vcnonHuTenb) BNpaBe ycTaHaBnMBaTb CPOK CryxObl - mepuod, B T€YEeHUEe KOTOPOro M3roToBUTESb
(ncnonHuTenb) 0bsa3yeTca obecneunBaTb NOTPEOBUTENO BO3MOXHOCTb MCMOMb30BaHMsA ToBapa (paboTbl)
MO Ha3HaYEeHMWIO N HECTU OTBETCTBEHHOCTb 3a CYLLLECTBEHHbIE HEAOCTATKU HA OCHOBAHUM NyHKTa 6 cTaTbu
19 1 nyHkTa 6 ctatbu 29 HacToswero 3akoHa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

2. WarotoBuTtenb (McnonHuTenb) o0s3aH ycCTaHaBnuBaTb CPOK Crnyx0Obl ToBapa (paboTbl)
ONUTENbHOrO MOMb30BaHWsA, B TOM YMCME KOMMMEKTYLWUX u3genui (getanen, ysnos, arperatos),
KOTOpbI€ MO UCTEYEHUN ONMpeaeneHHoro nepuoga MoryT NpeAcTaBnsaATb ONAaCHOCTb A1 XKU3HW, 300POBbS
noTpebutens, NPUYMHATL Bpes ero UMyLLECTBY MUITN OKPY>KaIoLLEn cpeae.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

3. Cpok cnyx6bl ToBapa (paboTbl) MOXET MCYUCMATLCA €AMHMLAMWU BPEMEHU, a TaKkKe MHbIMU
eouHUUaMn usMmepeHus (Kkunometpamu, MeTpamuM U MPoYUMMU  edvHULAMW U3MEPEHUs UCXOods U3
PYHKUMOHaNbHOro Ha3HavYeHns ToBapa (pesynoTtata paboThbl)).

(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

O nopsigke yCTaHOBMEHMS CPOKOB FOAHOCTWU Ha ToBapbl, MEPEeyYUCrieHHble B NyHKTEe 4YeTBepTOM
cTaTbM 5 AaHHOro AOKyMEHTa, B CBSA3M ¢ TpeboBaHusAMn degepanbHOro 3akoHa ot 27.12.2002 N 184-03
"O TexHMYecKoM perynnposaHmun” cm. nucbmMo PocnoTtpebHagsopa ot 07.03.2006 N 0100/2473-06-32.

4. Ha npoaykTbl NUTaHus, napgromMepHO-KOCMETMYECKME TOBapbl, MEANKAMEHTbI, TOBapbl GbITOBOW
XUMUKN 1 MHble NoaobHble ToBapbl (paboTbl) M3roToBUTENDb (MCMONHUTENb) 00s13aH yCTaHaBNMBaTbL CPOK
rogHoCTM - nepuod, NO WUCTeYeHUMM KoToporo ToBap (paboTta) cumTaeTcsa HenpurogHoiM Ans
NCMNOSb30BaHNs MO Ha3HaYEHMIO.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

5. MNpopgaxa ToBapa (BbINONHEHWE PaboTbl) MO UCTEYEHWMM YCTAHOBIIEHHOIO CPOKa rOOHOCTU, a
Takke ToBapa (BbINoSIHEHME paboThbl), HA KOTOPbLIA LOMMKEH OblTb YCTAHOBMEH CPOK rOOHOCTU, HO OH He
yCTaHOBIEH, 3anpeLlaeTcs.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

6. M3roToBuTenb (MCNOMHUTENBL) BNpaBe yCTaHaBnMBaTb Ha ToBap (paboTy) rapaHTUMHBIN CPOK -
nepvod, B TEYEHWE KOTOPOro B crnydae obHapyxeHusi B ToBape (paboTe) HegocTaTka W3roToBUTEIb
(vcnonHuTens), NpogaseL, YNOMHOMOYEHHAsi OpraHm3auus WM YNorHOMOYEHHbIN WHAMBUAOYaNbHbINA
npeanpuHMMaTens, umnoptep 00s3aHbl yAOBNeTBOpUTbL TpeboBaHuss noTpebutens, ycTaHOBMNEHHbIE
ctatbamu 18 n 29 HacTosiwero 3akoHa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

M3rotoButenb BrnpaBe MpuHSATbL 0053aTenbCTBO B OTHOLEHWM  HeLoCTaTKoB  TOBapa,
OBGHapyXEHHbIX MO WCTEYEHUU YCTAHOBMEHHOIO WM TapaHTUAHOIO CpoKa (JOMONHUTENbHOE
0653aTenbcTBO).

(ab3ay BBegeH PeneparnbHbiM 3akoHOM OT 21.12.2004 N 171-93)

CopepxaHne [OOMOMHUTENBHOTO 0Os3aTenbCTBa W3rOTOBUTENHA, CPOK OENCTBMS  Takoro
obs3aTenbcTBa W MOPSIAOK OCYLWECTBNEHMs noTpebutenem npaB Mo TakoMmy o6s3aTenbCcTBy
ONpeaensTCsa N3roTOBUTENEM.

(ab3au BBegeH denepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

7. lpopaBel, BnpaBe YCTAHOBUTb Ha TOBap rapaHTUWHLIM CPOK, €CrliM OH He YCTaHOBIEeH
N3roToBUTENEM.

Mpopasel, BNpaBe NpUHSTL 0053aTENbCTBO B OTHOLLUEHUM HELOCTATKOB TOBapa, O6HapYXeHHbIX Mo
NCTEYEHNN rapaHTUNHOIO CPOKa, YCTaHOBNEHHOIO M3roToBMTENEM (OONONHUTENBHOE 06A3aTENbCTRO).



CopepxxaHne gononHuTenbHOro obsizatenbcTBa NpoaasLa, CPOK AENCTBUSI Takoro obsizaTenscrea
M NOopsOoK OCyLecTBNeHMs notpebutenem npae no Takomy 00A3aTenbCTBY ONPeAensTca JOroBOPOM
Mexgy notpebutenem n NnpogaBLIOM.

(n. 7 B peq. ®egepanbHoro 3akoHa oT 21.12.2004 N 171-93)

8. MsrotoButenb (NnpoaaBeL)) HeCET OTBETCTBEHHOCTb 3a HeOOCTaTKM ToBapa, OOHapy>XeHHble B
TeyeHne cpoka AeNCTBUS AONONHUTENbHOrO 06s13aTenbLCTBa, B COOTBETCTBMM C ab3alem BTOPbIM NyHKTa
6 ctatbu 18 HacTosWwero 3akoHa, a Nocne OKOHYaHUSA Cpoka AENCTBUSA LONONHUTENBHOroO obs3arenscTea
- B COOTBETCTBMU C NYHKTOM 5 cTaTbm 19 HacToswero 3akoHa.

(n. 8 BBegeH deaepanbHbIM 3akOHOM OT 21.12.2004 N 171-03)

Ctatbsn 6. O0Gsi3aHHOCTb W3roToBUTENS 00ECneyYnTb BO3MOXHOCTb peMoOHTa U TEXHUYEeCKOro
06CJ'Iy)Kl/IBaHVIFI TOBapa

UNsrotoButenb o065a3aH obecneynTs BO3MOXHOCTb UCMOMb30OBaHNA TOBapa B TeYEHMEe ero Cpoka
cnyx6bl. [Ina aTon Lenu n3rotoBuTenb obecneynBaeT PEMOHT U TEXHUYECKOe obcnyxunBaHne ToBapa, a
Takke BbIMYCK U MOCTaBKy B TOProBble W PEMOHTHblE OpraHusauun B HeobXoauMMbIX OIS peMoHTa U
TeXHM4Yeckoro obcnyxumBaHnss obbemMe UK  acCoOpTUMEHTE 3anacHbIX YacTel B TevyeHue Cpoka
nNpon3BoACTBa TOBapa WM Nocre CHATUSA ero ¢ NpovM3BOACTBa B TeUEHUE Cpoka CrnyxObl ToBapa, a npwu
OTCYTCTBMM TaKOro CpoKa B TEYEHUE OeCATU NeT CO OHA nepefayum ToBapa notpeburento.

Cratbs 7. NpaBo notpebutens Ha 6e3onacHocTb ToBapa (paboTbl, ycnyru)

1. MoTpebuTtens nmeeT NpaBo Ha TO, YTOOLI ToBap (paboTa, ycryra) Npu ObbIYHBLIX YCOBUSX €ro
MCMNOMb30BaHNs, XPaHEHUS, TPaAHCMOPTUPOBKM U yTunusauum Obin Ge3onaceH AN XWU3HW, 300POBbS
noTpebuTens, oKpyXatloLlen cpeabl, a TakKe He MPUYMHAN Bpen uMyLLecTBy notpebutens. TpeGoBaHus,
KOTOpble OOIMkHbI obecneymBaTb 6Ge30nacHOCTb TOoBapa (paboTbl, YCnyrn) ONs XM3HU U 300POBbS
notTpebutens, oOkpyxawLen cpedbl, a Takke MpedoTBpalleHne MNpUYUHEHUS Bpeda WMYLLECTBY
notpebutens, ABNSAIOTCA 06A3aTeNbHbIMW U YCTAHABMNMBAKOTCS 3aKOHOM WM B YCTAaHOBMEHHOM WM
nopsiake.

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

2. N3roTtoBuTens (McnonHutens) ob6a3aH obecneunBaTtb 6Ge3onacHOCTbL ToBapa (paboThl) B TedeHne
yCTaHOBMEHHOrO CpoKa cnyx0bl nnM cpoka rogHocTy ToBapa (paboTbl).

Ecnn B cooTBeTCTBMM C NMYHKTOM 1 cTaTbk 5 HacTodAllero 3akoHa M3roToBUTENb (MCMOMHUTESb) He
yCTaHOBWM Ha ToBap (paboTy) cpok cnyxbbl, OH 06s13aH obecneunTb Ge3onacHocTe ToBapa (paboThl) B
TedyeHue OecsTn NeT co AHA nepedayn ToBapa (paboTkl) noTpebutento.

Bpea, NpUYMHEHHbIV XXM3HW, 340POBbLI0 UMW MMYLLLECTBY NoTpebutensa BcneacTaue HeobecneyeHus
©esonacHocTn ToBapa (paboTbl), MOAMNEXNUT BO3MELLEHUIO B COOTBETCTBMM CO cTaTtbeln 14 HacTosAwero
3akoHa.

3. Ecnu pgna 6GesonacHoCTM uncnonb3oBaHuMs ToBapa (paboTbl, ycnyrn), ero XpaHeHus,
TPaHCNOPTUPOBKM U yTURM3aummM HeobxoamMmo cobniogath crneuunansHble npaswuna (ganee - npasuna),
N3rotoBuTENb (UCNONHUTENDL) 0643aH ykasaTb 3TWM MpaBuna B COMNPOBOOUTENBHOM LOKYMEHTauuu Ha
ToBap (paboty, ycnyry), Ha 3TUKeTKe, MapKMpOBKOW UMM MHbIM CMOCOBOM, a npogasel, (MCNOMHUTEND)
0653aH 4OBECTM 39TU NpaBuna Ao CBeAeHnsi noTpeburens.

Mo Bonpocy, kacarwwemycst npuMeHeHus ab3aua 2 nyHkta 4, cMm. nucemo occtaHgapta PO ot
22.09.2000 N NK-110-19/3022.

4. Ecnn Ha ToBapbl (paboTbl, yCryrn) 3akOHOM UMW B YCTAHOBMEHHOM UM MOpsiAKke yCTaHOBMEHbI
obsizaTenbHble TpeboBaHus, obecneuvnBatome nx 6e30MacHOCTbL ANS XKU3HW, 300POBbsS NOoTpedbuTens,
oKpyXarwoLen cpedbl U NpegoTeBpalleHne NpuyYnHEeHNs Bpeda MMyLLEeCTBY noTpebuTens, cooTBeTCTBUE
ToBapoB (paboT, ycnyr) ykasaHHblM TpeboBaHWSAM noanexuT obss3aTenbHoMy MOATBEPKOAEHMIO B
nopsigke, NpeaycMoTPEHHOM 3aKOHOM M UHBIMU NMPaBOBLIMU aKTaMu.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

He ponyckaetca npopaxa ToBapa (BbiNonHeHuWe paboTbl, OKa3aHue Yycryrn), B TOM u4ucrie
UMMNopTHOro ToBapa (paboTbl, ycnyrn), 6e3 wnHdopmaumm 06 o06si3aTenbHOM MOATBEPXKAEHUU €ro
COOTBETCTBMSA TPEOOBaHUAM, YKa3aHHbIM B NyHKTE 1 HAaCTOALLEN CTaTbMy.

(n. 4 B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

5. EcnuM ycTaHOBNEHO, 4TO Mpu cobnogeHnM noTpedbuTenem YCTaHOBMEHHbIX MpaBuIl
UCMOMb30BaHNs, XPaHEHUS WU TPaHCMOPTUPOBKM ToBapa (paboTbl) OH MNPUYUHAET WM MOXeT
NPUYMHUTD BPEA KM3HW, 300POBbI0 M MMYLLECTBY MoTpebutens, okpyawlwen cpege, WU3roToBuTeENb
(ncnonHutens, npogasel) 0bs3aH He3aMeanuTenbHO NPUOCTAHOBUTL €ro NPOM3BOACTBO (peanusaumio)
[0 yCTpaHeHUs MpUYMH Bpeaa, a B HeOBX0AMMbBIX CryYvasx NPUHATL Mepbl MO U3BbATUIO ero u3 obopoTa u
OT3bIBY OT noTpebutens (notpebutenen).

Ecnu npuumHbl Bpeaa ycTpaHUTb HEBO3MOXHO, M3rOoTOBUTENb (UCMONHUTENb) 0653aH CHATbL Takon
ToBap (paboty, ycnyry) ¢ npousBoactBa. [Mpy HeBbINOMHEHUN W3rOTOBUTENEM (MCNOMHUTENEM) 3TON



0653aHHOCTM YNOSTHOMOYEHHbIV dheeparnbHbI OpraH UCMOSNTHUTENBHOW BAACTM MO KOHTPOSO (Haa3opy)
B obnactu 3awuTel NpaB NoTpebuTenen npuHMMaeT Mepbl MO OT3bIBY Takoro ToBapa (paboTsbl, ycnyrm) ¢
BHYTPEHHEro pblHKA W (MnM) OT noTpebuTtena wnu notpebutenen B nopsigke, YCTAHOBIEHHOM
3akoHogarenbcTBoM Poccuickon depepaumm.
(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

YObITKM, NPUYUHEHHBIE MOTPEbUTENO B CBA3M C OT3bIBOM TOoBapa (paboTkl, ycnyru), nognexar
BO3MELLIEHMIO M3roToBMTENEM (UCNONHUTENEM) B NOSTHOM 0OBbEME.

6. YTpatun cuny. - ®egepanbHbiin 3akoH oT 21.12.2004 N 171-93.

Cratbs 8. NpaBo noTpedbuTtens Ha nHdopmaumio o6 narotoBuTene (UCNonHUTeNe, NPoaaBUe) U o
ToBapax (paboTax, ycnyrax)

1. TloTpebutenb BnpaBe noTpeboBaTb NpPeOOCTaBNEHUS HeOoOXOAMMOW UK [OOCTOBEPHOW
WHopmaumm 06 uarotoBuTeNne (UCNoNHUTENe, NpodaBue), pexume ero paboTbl U peanu3yembliXx UM
ToBapax (pabotax, ycnyrax).

2. YkasaHHasi B NyHKTe 1 HacTosAWen cTtaTbn MHOpMaUUs B HArmsgHom M JocTynHom dopme
[OBOAMTCHA OO0 CBeAeHWst noTpebutenen npu 3akmnoyeHnM LOroBOPOB KyMnnM-NPOAaXu U LOrOBOPOB O
BbINOMHEHNN paboT (oKasaHwM ycnyr) cnocobamu, NPUHATBIMKM B OTAENbHBLIX cdepax obcnyxuBaHus
notpebutenen, Ha pPycCKOM A3blke, @ OOMOSIHUTENbHO, MO YCMOTPEHUIO MU3rOTOBUTENS (MCMONMHUTENS,
npogasua), Ha rocyAapCcTBEHHbIX A3blkax cy6bekToB Poccuiickon Pefepaumm n pogHbIX A3blkax HapoaoB
Poccuiickon ®epepauuu.

Cratbs 9. MHdopmauus o6 nsrotosutene (McnonHutene, npogasue)

1. WarotoButenb (uMcnonHutens, npodaBen) o0si3aH [JOBEeCTM [0 CBedeHus noTtpebutens
(PUPMEHHOE HaMMeHOBaHMEe (HaMMEHOBaHWE) CBOEN OpraHu3auun, MEcTO ee HaxoXaeHust (agpec) u
pexum ee paboTbl. [pogaseL (MCNONMHUTENb) pa3MeLLaeT YKadaHHYH MHOPMAaLNIO Ha BbIBECKE.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

UsrotoButenb (UcnonHuTenb, nNpodasBel) - WHAMBUAOYaNbHbI NPeanpuHMMaTtens - OOMXKeH
npegoctaBuTb notpebutento mMHMOPMaUMIO O TrOCYydapCTBEHHOW perucTpaumm u  HauMeHOBaHUM
3aperncTpupoBaBLLEro ero opraHa.

2. Ecnu Bup pesatenbHOCTU, OCYLLECTBMSIEMbIA M3roToBUTENEM (MCMOMHWUTENEM, MpPOLaBLIOM),
NOANEXUT JNUUEH3NPOBAHMIO U (ANM) MCMNONHWUTENb WMEET TOCYLAPCTBEHHYIO akkpeautauulo, Ao
cBefeHus noTpedbuTtens gomkHa ObITb AoBedeHa WMHAOpPMauMs O BUMAE OESATENbHOCTU M3roTOBUTENS
(vcnonuuTensa, npogasua), HOMEpe NUUEH3UM U (MNWM) HOMEepe CBUAETENbCTBA O TOCYAAPCTBEHHOM
aKkkpeguTaummn, Cpokax OEeNCTBUS yKa3aHHbIX NMULEH3Un 1 (Mnn) CBMAETENLCTBA, a Takke uHdopmaums ob
opraHe, Bbl4aBLUEM yKa3aHHbIe NMLEH3MI0 U (UNn) CBUOETENbCTBO.

(n. 2 B peq. ®enepanbHoro 3akoHa oT 16.10.2006 N 160-$3)

3. Hdopmaums, npeaycMoTpeHHasa nyHKTammn 1 n 2 HacTosiLen cTaTbn, AOMMKHaA ObiTb AoBeaeHa
0o cBefeHus noTtpebutener Takke NpUM  OCYLLECTBNEHUW TOProBnu, ObITOBOrO W WHbIX BWUOOB
obcnyxnBaHua NnotTpebutenen BO BPEMEHHbIX MOMELLEHUSX, HA sipMapKax, C JIOTKOB U B APYTUX CryyasXx,
ecnn Toproend, ObITOBOE W WHble BMAbl OOBCAYXUBaHMA MNOTPedbMTENENn OCYLLEeCTBAIOTCA BHE
NMOCTOSIHHOIO MEeCTa HaxoXAeHus npogasLa (MCNoNHUTENS).

Cratbs 10. MHdbopmauums o ToBapax (paboTax, ycnyrax)

1. UsrotoButenb (ucnonHuTene, NnpogaseL,) 00a3aH CBOEBPEMEHHO NMPeaoCTaBNATb NOTpeduTento
HeoOXoaMMylO W LOCTOBEPHYH MWHopMauuto o ToBapax (paboTtax, ycnyrax), obecnedvBaroLLyto
BO3MOXHOCTb WX MpaBurbHOro BbiGopa. Mo oTaenbHbiM Bugam ToBapoB (paboT, ycryr) nepedeHb u
cnocobbl goBedeHus MHopmauun 0o notpebutensa yctaHaenueatoTes lMpaButensctBoM Poccurickon
depepaumm.

2. Hdhopmaumsa o ToBapax (pabotax, ycnyrax) B o6a3atensHOM nopsake A0ormKHa cogepxaTb:

HauMEHOBaHWE TEXHWYECKOro pernameHTa WnM WHOe YCTaHOBMIEHHOE 3aKOHOAATeNbCTBOM
Poccuinckon ®epepaumm O TEXHMYECKOM PerynmpoBaHuyM U cBuaeTenbCcTBylollee 06 obsszaTenbHOM
NoATBepXXAeHNM COOTBETCTBUS ToBapa 0003HauveHue;

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

cBefeHMst 00 OCHOBHBIX MOTPEOUTENbCKMX CBOWCTBAxX TOBapoB (paboT, ycnyr), B OTHOLUEHWM
NPOAYKTOB MUTaHWsI CBEAEHMS O COCTaBe (B TOM YuClle HauMeHOBaHWME WUCMOMb30BaHHbLIX B MpoLecce
N3roTOBMEHUS NPOAYKTOB MUTaHMS NMuULLEBbIX J06aBOK, BUONorMyeckn aktuBHbIX J06aBOK, MHpopmauus
O HanuuuMu B MNPOAYKTax MNWUTAHWS KOMMOHEHTOB, MOMYYEHHbIX C MPUMEHEHWEM TE€HHO-UHXEHEPHO-
MOOUMMLMPOBAHHBIX OpraHW3MOB, B Crlyyae, €Cnv cogepkaHue YyKasaHHbIX OpraHM3MOB B TakKOM
KOMMOHEeHTe cocTaBndeT bonee OeBATM OECATbIX MPOLEHTa), MULEBOW LEHHOCTM, Ha3HayeHuu, o6
YCNOBUAX NPUMEHEHNST U XpaHEHWS NPOAYKTOB NUTaHMWS, O cnocobax M3roToBeHMs roToBbIX O, Bece



(obbeme), gate M MecTe W3roTOBIEHWS M YMNAKOBKM (paccacoBKM) MpPOOYKTOB MNWUTaHUA, a Takke
CBeJEeHMs O MPOTMBOMOKA3aHWUSIX AN UX MPUMEHEHUS Mpu OTAenbHbIX 3aboneBaHuax. [lepeyeHb
ToBapoB (paboT, ycnyr), nHdopMauus O KOTOPbIX AOMKHA cogepXaTb MPOTMBOMOKA3aHWs ONis WX
NPUMEHEHNsT NPU OTAENbHbLIX 3aboneBaHusx, yTBepxaaeTtca [NpaButenscTBom Poccuiickon deaepaumy;
(B pen. PepepanbHbix 3akoHOB OT 21.12.2004 N 171-03, o1 25.10.2007 N 234-03)

ueHy B pybmax u ycnosua npuobpeTteHus ToBapoB (paboT, ycnyr), B TOM uucne npu
NPefoCTaBleHUN KpeauTa pasmep KpeauTa, MofHyt CyMMy, NOArexallyto Bbinnarte notpebutenem, u
rpaduk noraleHns 3ToM CyMMbl;

(B pea. PenepanbHbix 3akoHOB OT 21.12.2004 N 171-03, o1 25.10.2007 N 234-03)
rapaHTUAHbIA CPOK, ECINW OH YCTAHOBIIEH;
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

npasuna u ycnosusi 3odekTMBHOro 1 6e3onacHoOro Ncnonb3oBaHns ToBapoB (paboT, ycnyr);

CPOK CryObl UM CPOK rOAHOCTU TOBapoB (paboT), yCTAaHOBMEHHBIN B COOTBETCTBMU C HACTOSALLMM
3akoHOM, a TaKke CBeAeHUs 0 HeOBXOoOUMbIX OENCTBUAX NOTPEBUTENS NO UCTEYEHMM YKa3aHHbIX CPOKOB
N BO3MOXHbIX MOCMNEACTBUSAX NPU HEBBINOMHEHUN Taknx OeNCTBMIN, ecriv ToBapbl (paboTbl) N0 ucteveHnn
yKa3aHHbIX CPOKOB MPEACTaBMSAT OMNacHOCTb AN XW3HW, 300pOBbS U UMYyLLECTBa notpebutens wmu
CTaHOBATCH HEMPUIoAHLIMU 4SS UCMONb30BaHUS MO HAa3HAYEHWIO;

agpec (MeCcTo HaxoxaeHus), (UPMEHHOe HauMeHoBaHWe (HaMMeHOBaHWE) W3roTOBUTENS
(ncnonHuTens, npogasua), YNONHOMOYEHHOW OpraHu3auMnm UM YnorTHOMOYEHHOro WMHAMBUAYarbHOro
npeanpuHMMaTens, UMNopTepa;

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-d3)

nHdopmaumto o6 o0bs3aTtensHOM NOATBEPXKAEHUM COOTBETCTBUS TOBapoB (paboT, ycnyr),
YyKa3aHHbIX B MyHKTE 4 cTaTbM 7 HacTosLLEro 3akoHa;

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

NHdOopMaLMIO 0 MpaBuiax NPOAaXu TOBApOB (BbIMONIHEHMS paboT, oka3aHus yCnyr);

yKasaHMe Ha KOHKpPeTHOe nuvuo, KoTopoe OyaeT BbINONHATE paboTy (okasbiBaTb yCnyry), M
WHOPMALINIO O HEM, ECITN 3TO UMEET 3HAYEHNE, NCXOAS U3 XapakTtepa paboTbl (ycnyru);

(ab3au BBegeH denepanbHbiM 3akOHOM OT 17.12.1999 N 212-03)

ykasaHue Ha Ucrnonb3oBaHue YOHOrpamMm Mpu okasaHuy pasBnekaTenbHbIX YCyr UCNOMHUTENSMN
My3blKkanbHbIX NPOU3BeaeHNIA.

(ab3au BBegeH degepanbHbiM 3aKOHOM OT 17.12.1999 N 212-03)

Ecnn nprobpeTtaembii noTpebutenem ToBap Obll B ynoTpebrneHun unm B HEM YCTpaHSrcCs
HeJoCTaToK (HegOCTaTKM), NOTpebuTento fomkHa ObiTb NpefocTaBneHa nHgopmaums 06 3ToM.

KoHcynbTaHTlINoC: npyuMmeyaHue.

O nopsigke n cnocobax WHgopMMpoBaHUA noTpebutenss o6 oba3aTenbHOM NOATBEPKAEHMM
COOTBETCTBMSA CM. M. 2 CT. 27 u n. 2 cT. 28 depepanbHOro 3akoHa ot 27.12.2002 N 184-&3 "O
TEXHWYECKOM perynmposaHmmn”.

3. NHdopmauusa, npegycMoTpeHHass NMyHKTOM 2 HacTodAwen cTaTtbW, AOBOAMTCS OO0 CBeAeHus
notpebutenen B TEXHWYECKOM [OKYMeHTauuu, npunaraemMoni K ToBapam (pabotam, ycnyram), Ha
3TMKETKaX, MapPKMPOBKOW WM MHbIM CMOCOOOM, NMPUHATBIM Afs OTAEeNbHbIX BUAOB TOBapoB (paboT,
ycnyr). ViHdopmauns o6 obsisaTenbHOM NOATBEPXKAEHUM COOTBETCTBUSI TOBApOB NpeACTaBrisieTcsl B
nopsgke u cnocobamu, KOTOpble YCTaHOBMEHbl 3akoHogaTenbcTBOM Poccuiickon ®epepauunm o
TEXHUYECKOM pEerynMpoBaHun, 1 BKIOYaeT B cebsa CBeAEHUS O HOMEpPEe OOKYMEHTA, MOATBEPKAAMOLLErO
Takoe COOTBETCTBME, O CPOKE €ro AencTBusA 1 06 opraHnsauun, ero BoiaaBLUEN.

(B pen. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-03)

A63au yTpaTtun cuny. - ®egepanbHbii 3akoH oT 21.12.2004 N 171-93.

Cratbs 11. Pexxum paboTbl npogasua (MCNonHUTENS)

1. Pexxum paboTbl rocygapCTBeHHbIX, MyHULMNAnbHbIX OpraHM3auuii TOproenn, BbITOBOIO U UHbIX
BMOOB OOCnyxuBaHus notpebuTenen ycTaHaBNMBaeTCHd MO PELUEHU0 COOTBETCTBEHHO OpraHoB
MCNONHMUTENbHON BriacTu cybbekToB Poccuiickon Pegepaumm n opraHoB MECTHOrO CaMoynpaBneHus.

2. Pexvm paboTbl opraHusaunii, OCyLLEeCTBASIOWNX AeSTENbHOCTb B cdhepax TOproBoro, 6uIToBOro
M MHbIX BUAOB 06CnyXMBaHUs notpebuTenen n He ykasaHHbIX B NyHKTe 1 HacTodllen cTaTbW, a Takke
WHAMBMAYaNbHbIX NpegnpuHMMaTenen ycTaHaBnMBaeTCa MU CaMOCTOATENbHO.

3. Pexvm paboTbl npogasua (MCNoOnMHUTENS) AOBOAUTCS OO CBeAeHus notpebutenen n JOSKeH
COOTBETCTBOBaTb YCTAHOBMEHHOMY.

Cratbsa 12. OTBETCTBEHHOCTb W3roToBUTENs (UCMOMHUTENH, MpodaBua) 3a HeHagnexallyto
WHdpopmauumo o ToBape (paboTte, ycnyre)
(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)



1. Ecnn notpebutento He npedocTaBreHa BO3MOXHOCTb He3aMeanuTernbHO MOomnyyYvuTb npu
3aknioyeHMn gorosopa nHdopmaumio o ToBape (pabote, ycnyre), oH Bnpase noTpebosaTtb OT npogasua
(ucnonHuTens) BO3MELLEHUS YObITKOB, MPUYMHEHHBbIX HEOBOCHOBaHHBLIM YKIOHEHWEM OT 3aKioyYeHUs
[0roBopa, a ecnv AOoroBop 3akfioyeH, B Pa3yMHbI CPOK OTKasaTbCsA OT ero UCnonHeHns n notpebosaTb
BO3BpaTa ynna4YeHHoON 3a ToBap CyMMbl U BO3MELLEHNS ApYruX yObITKOB.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

Mpn oTkase OT wcnonHeHus gorosopa notTpebutens 06s3aH BO3BpaTUTL ToBap (pesynbrar
paboThbl, ycnyrn, ecnv 3T0 BO3MOXHO MO UX XapakTepy) NpoAasuy (MCNOMHUTENIO).
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

(n. 1 B peq. ®enepansHoro 3akoHa oT 17.12.1999 N 212-®3)

2. Tllpopasey (UCNomHUTENb), He nNPeaoCTaBMBLUMIA MOKyNnaTenio MonHOM W [OCTOBEPHOW
nHdopmaumm o ToBape (paboTe, ycnyre), HeceT OTBETCTBEHHOCTb, NPEAYCMOTPEHHYIO MyHKkTamu 1 - 4
ctatby 18 wvnm nyHktom 1 ctatbm 29 Hactoswero 3akoHa, 3a HegocTaTku ToBapa (paboTbl, ycnyru),
BO3HMKLUME MOCne ero nepegayn notpebutento BCNeacTeme OTCYTCTBUSA Y HEro Takon nHgopmaumu.

(n. 2 BBeaeH deaepanbHbIM 3akOHOM OT 17.12.1999 N 212-03)

3. Tllpn npuunHeHWn Bpeda XW3HW, 300POBbID U UMYLLECTBY noTpebutensa BcneacTeve
HenpegocTaBneHns emy MOSIHOW 1M AOCTOBEPHOW MHAdopMaLuumn o ToBape (paboTe, ycnyre) notpeburens
BnpaBe notpeboBaTb BO3MELLEHNSA TAaKoro Bpeaa B nopsiake, NpeayCcMOTPEHHOM cTaTben 14 HacTosLwero
3akoHa, B TOM 4uCMe MOMHOMO BO3MELLEHUS YObITKOB, MNPUYUHEHHBIX MNPUPOOHBIM OObekTam,
HaxogsAwmmes B CO6CTBEHHOCTY (BnageHun) notpeburens.

(n. 3 BBegeH deaepanbHbIM 3akOHOM OT 17.12.1999 N 212-03)

4. lMpun paccmoTpeHun TpeboBaHMN noTpebuTenss O BO3MeELLEHUMU YObITKOB, MPUYMHEHHBIX
HeOCTOBEPHOW WM HeAoCTaTOYHO MOMHOW MHgopmaumen o Tosape (pabote, ycnyre), Heobxoanmo
NCXOaMTb U3 npeanonoxeHns ob OTCyTCTBUM Yy NoTpebuTens crneumanbHbIX NO3HAHUM O CBOWCTBAxX U
XapakTepucTukax Tosapa (paboTbl, ycnyru).

(B pen. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ctatbss 13. OTBETCTBEHHOCTb W3rOTOBUTENSA (MCNONMHUTENS, MpoAaBua, YMNONIHOMOYEHHON
opraHu3aumm uUnu ynoriHOMOYEHHOrO MHAUBMAYAaNbHOro npegnpuHMMaTensi, uMnopTepa) 3a HapylleHue
npae noTpebutenen
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

1. 3a HapylweHune npaB NnoTpebutenen N3roToBuTemNb (MCNOMHUTENDb, NPOAABEL, YNOJTHOMOYEHHas
opraHu3aumss WnM  YNofiHOMOYEHHbIM  WHAMBWMAYyanbHbIA  NpegnpvHuMaTenb, WMMMOPTEp) HeceT
OTBETCTBEHHOCTb, MPEQYCMOTPEHHYIO 3aKOHOM UM AOrOBOPOM.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. EcnM uWHOe He YCTaHOBIIEHO 3aKOHOM, YObITKM, MpUYMHEHHble noTpebuTento, nognexar
BO3MELLIEHMIO B MOSMHON CyMME CBEPX HEYCTOWKN (NeHWN), yCTaHOBMEHHOW 3aKOHOM Ui OrOBOPOM.

(n. 2 B peq. ®egepanbHoro 3akoHa oT 17.12.1999 N 212-93)

3. Ynnata HeycToMkum (neHn) wun BO3MeLleHMe YObITKOB He OCBOOOXOAKT M3roTOBUTENS
(ncnonHuTens, npogasua, YNOMHOMOYEHHYH OpraHu3auuio UM YNoSTHOMOYEHHOro WHAMBUAOYaNbHOMO
npeanpuHMMaTens, UMNopTepa) OT UCMOSNTHEHMST BO3NOXEHHbLIX HA HEro 00A3aTenbCTB B HAType nepes
notpeburenem.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

4. NarotoBuTenb (MCNONHUTENb, NPOAaBeL,, YNOMHOMOYEHHasi OpraHM3aunst UM ynormHOMOYEHHbIN
WHOMBUAOYanNbHbLI  NpeanpuHMMaTens, UMNopTep) ocBoboxdaeTcs OT  OTBETCTBEHHOCTM  3a
HencnorHeHve obs3aTenbCTB UMW 3@ HeHagnexallee UCNonHeHne oba3aTenbCTB, €Cnv JOKaXeT, YTo
HeucrnonHeHve o6s3aTenbCTB MM UX  HeHagflexaiwee WCMOSIHEHME MpPOU3oLWO  BCReAcTBME
HenpeoaonMMon Cusbl, a Takke No MHbIM OCHOBaHUSAM, NPeayCMOTPEHHbIM 3aKOHOM.

(B pen. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-03)

5. TpeboBaHusi noTpebutenss o6 ynnate HeEyCTOMKM (NeHW), NPeayCMOTPEHHOW 3aKOHOM WK
[OroBOpOM, noanexar ya4oBMNeTBOPEHMIO U3rOTOBUTENEM (MCMONHUTENEM, NPOAaBLIOM, YNONHOMOYEHHOM
opraHu3aumMen WnuM  YNoSTHOMOYEHHbIM  WMHAMBMAYaNbHBIM  NpeanpuHUMaTenemM, WMNOPTEPOM) B
006POBOSILHOM NOPSAKE.

(B pea. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-03)

6. lNpn ypoBneTBOpeHWM cyooM TpeboBaHUM NOTPEOUTENS, YCTAaHOBMEHHbLIX 3aKOHOM, CyA
B3bICKMBAET C W3roTOBUTENS (MCMONMHWUTENS, MpodaBLa, YMNOMHOMOYEHHOW OpraHv3auum Wnm
YNOMTHOMOYEHHOIO  MHAMBMAYanbHOrO  NpeanpuHMMaTend, uMnoptepa) 3a HecobniogeHve B
[o6poBOMNbHOM Mopsgke yaoBreTBopeHus TpeboBaHuui noTpebuTtens wTpad B pasMepe NATbAECAT
NPOLEHTOB OT CYMMbI, NPUCY>KOEHHON CYAOM B MONb3y noTpebutens.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Ecnu ¢ 3asBneHvem B 3awmty npaB notpebutens BbiCTynawT OOLWECTBEHHble 00beaVHEHMWS

notpebutenen (Mx accounaumm, Cot3bl) UM OpraHbl MECTHOTO CaMOyMpaBneHusl, NATbAECAT NPOLEHTOB



CyMMbI B3bICKaAHHOIo LUTpa(*)a nepevyncnAarTCA yKadaHHbIM 00beguHeHNsM (VIX accounauuam, COI03aM)
nnn opraHam.

KoHcynbTaHTlntoc: npumedaHue.
O Bo3melleHUn Bpeaa, NPUYNHEHHOrO BCMEACTBUE HeOOCTaTKoB TOBApOB, paboT MMM YCryr CM.
Takke naparpacd 3 rnasbl 59 K PO.

Cratbs 14. IMyluecTBeHHas OTBETCTBEHHOCTb 3a Bpe[, MPUYMHEHHbIA BCreacTBMe HeaoCTaTKoB
ToBapa (paboTkl, ycnyru)

1. Bped, nNPWYUHEHHBIA XWU3HW, 340POBBKD WU UMYLLECTBY NOTpebuTens BCneacTeue
KOHCTPYKTMBHbIX, MPON3BOACTBEHHbIX, PELENnTypPHbIX UMM MHbIX HeQOoCTaTKoB ToBapa (paboTkl, ycnyru),
NOAMNEXUT BO3MELLIEHUNIO B NMOSIHOM 0O6beMe.

2. lpaBo TpeboBaTb BO3MeLleHVS Bpeda, NPUYUMHEHHOrO BCNeACcTBME HeOOCTaTKOB ToBapa
(paboThl, ycnyru), npusHaeTcsa 3a NobbiM NOTEPNEBLUMM HE3ABUCUMO OT TOrO, COCTOSIN OH B AOrOBOPHbIX
OTHOLUEHMSAX C NPOAaBLOM (MCNOMHUTENEM) UNN HET.

3. Bpea, NpUYNHEHHBIN XWU3HW, 300POBbLI0 MU MMYLLECTBY NOTPebutens, noanexvTt BO3MeELLEHNIO,
€Cnu BpeA NpUYMHEH B TeYeHUe YCTaHOBMEHHOrO Cpoka cny0bl nnm cpoka rogHocTv ToBapa (paboTbl).

Ecnn Ha ToBap (pe3ynbTaTr paboTbl) AOMMKEH ObITb YCTAHOBNEH B COOTBETCTBUM C MyHKTamu 2, 4
ctaTtbM 5 HacTosiwero 3akoHa CpoK cnyXObl WM CPOK FOAHOCTU, HO OH He YCTaHOBIEH, Nnbo
notpebutenio He Obina npegocTaBneHa MoNHas M OOCTOBepHast MHAOpMaLMs O Cpoke cryXbbl nnm
CpoKe rogHoCTu, nmMbo noTpebutens He Obln NPOMHAOPMMPOBaAH O HEOBXOAUMBIX OENCTBMSAX MO
UCTEeYEeHNM cpoka Ccnyxbbl MM Cpoka rOAHOCTM U BO3MOXHBIX MOCNEACTBMSAX MPU  HEBbLIMOMHEHUU
yKasaHHbIX OencTBuiA, NMbo ToBap (pesynbTar paboTbl) MO UCTEYEHMM ITUX CPOKOB MNpeacTaBnseT
OMNacHOCTb AONA XU3HM W 300POBbSl, Bped MNOANEXUT BO3MELLEHUIO HEe3aBWCUMO OT BPEMEHM €ro
NPUYMHEHUSI.

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

Ecnn B cooTBeTCTBMM C NYHKTOM 1 cTaTtbk 5 HacTodAwero 3akoHa U3roToBUTENb (MCMOMHUTENb) He
ycTaHoBwWI Ha ToBap (paboTy) Cpok cnyxObl, Bped NOANEXUT BO3MELLEHWNIO B Cllyvae ero NpuyYnHeHus B
TeueHve [JecATM NneT co AHA nepegaym ToBapa (paboTbl) noTpebuTtento, a ecnu AeHb nepegayun
YyCTaHOBUTb HEBO3MOXHO, C AaTbl U3rOTOBMEHNSI TOBapa (OKOHYaHUS BbIMONIHEHWUSI paboThl).

Bpea, npu4MHEHHbIV BCNEACTBME HELOCTATKOB TOBapa, NOAJIEXUT BO3MELLEHMIO NPOAABLOM UMK
N3roToBMTENEM TOBapa No BbIOOPY NOTEPMEBLLETO.

Bpea, nNpuvuMHEHHbIN BCNEACTBME HEeOOCTaTKOB paboTbl MMM yCIyru, MOASEXUT BO3MELLEHMUIO
UCMNOMHUTENEM.

4. N3rotoBuTenb (MCNOMHUTENb) HECET OTBETCTBEHHOCTb 3a Bpen, NPUYMHEHHbIN XN3HU, 340POBbI0
U1 NMyLLLECTBY NoTpebutens B CBA3M C NCMONb30BaHMEM MaTepuanoB, 060pya0BaHNS, UHCTPYMEHTOB U
WHbIX CpeacTB, HeobxoouMmbiX AN NPOM3BOACTBA TOBAPOB (BbINOMHEHUA paboT, OKasaHWs YCnyr),
HEe3aBMCMMO OT TOro, NO3BONAN YPOBEHb HAYYHbIX U TEXHUYECKUX 3HAHUW BbISBUTL NX 0Ccobble CBOMCTBA
UNn Her.

5. N3roToBuTenb (McnonHWTenb, NpoAaseL) ocBoboXaaeTCA OT OTBETCTBEHHOCTM, €Crnv JOKaXeT,
YTO Bpen NPUYMHEH BCNEACTBME HENPEOAONMMON CUIlbl NN HapyLLeHWs NoTpebuTenem yCcTaHOBIEHHbIX
npaBun NCMONb30BaHUS, XpaHEHNst NN TPAHCNOPTUPOBKM ToBapa (paboTbl, ycnyru).

KoHcynbTaHTlnoC: npumMeyaHue.
O koMneHcauum MoparnbHOro Bpega cM. Takke naparpad 4 rnaebl 59 'K PO.

Cratbsa 15. KomneHcaumsa mopanbHoro Bpega

MopanbHbii  Bpef, MPUYMHEHHBLIA MOTPEOMTENO BCMNEACTBME HAPYLIEHWUS W3rOTOBUTENEM
(ncnonHuTenem, NpoAaBLOM, YNOSTHOMOYEHHOW OpraHM3aunen Unm ynorTHOMOYEHHbIM MHAMBUAYaNbHBIM
npegnpuHMMaTtenem, UMNOPTEPOM) NpaB MoTpebuTensl, NpedycMOTPEHHbIX 3akoHaMuW WM NpaBOBbIMU
aktamu Poccuiickon defepaunm, perynvmpyowmnmmy oTHOLWEHUS B 06nacTy 3awmTbl npae notpebutenen,
MOANEXUT KOMMEHCAUUN MPUYMHUATENEM Bpeda MpW HanmuMuuu ero BUHbI. Pasvep KomneHcauuu
MOpanbHOro Bpefa onpenensietcs CyaAoM W He 3aBUMCUMT OT pa3mepa BO3MELLEHUS] MMYLLECTBEHHOMO
Bpena.

(B pen. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-03)

KomneHcau,vm MoparsrbHOro Bpeada ocyLlecTBndeTca He3aBUCMO oT BO3MeLLeHUnd

nmyuieCTBeHHOro spega 1 noHeCeHHbIX n0Tpe6v|TeneM y6bITKOB.

Cratbsa 16. HegencTBUTENBHOCTb YCIOBMI JOMOBOPA, YLLEMISALWMX NpaBa noTpedutens



1. Ycnoeus [oroBopa, yLemrnsowme npaBa MnNoTpedbutens nNo CpaBHEHWIO C npaBunamu,
YCTaAHOBMNEHHBIMA 3aKOHaMW WM WHbIMW MNpaBoBbIMW akTamu Poccunckon depepauym B obnactu
3alWmThl NpaB noTpebutenen, NpusHalTCa HeQeNCTBUTENBHBIMMU.

Ecnu B pesynbTate NCNOMHEHWs OOroBopa, YLWEMMSIOWero npasa notpeburens, y HEro BO3HWKIU
yObITKM, OHW NoAnexaT BO3MELLEHNIO N3rOTOBUTENEM (MCMOMHUTENEM, NMPOAABLOM) B MNOSTHOM 06beMme.

2. 3anpewaetca obycnosnmeatb npuobpeTteHne ogHux TosBapos (paboT, ycnyr) obsasaTencHbIM
npuobpeTeHnem UHbIX TOBapoB (paboT, ycnyr). Y6bITKW, MNpUYMHEHHble noTpebutento BCneacTeue
HapylleHus ero npasBa Ha cBOGOAHbIN BbIGOp TOBapoB (paboT, ycnyr), BO3MELLaTCs MpogaBLOM
(ucnonHuTenem) B NoNHOM obbeme.

3anpewaetca obycrnoBnvBaTth yYAOBMNETBOpeHWe TpebGoBaHum notpebutenei, npeabsBnseMbiX B
TeyeHue rapaHTUAHOro CpokKa, YCIoBUSAMM, He CBA3aHHbIMK C HeocTaTkamy ToBapoB (paboT, ycnyr).
(ab3ay BBegeH PenepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

3. MNpopaasel (ncnonHUTEnNb) He BrnpaBe 0e3 cornacus NoTpeduTenst BbIMOMHATL AONOMHUTENbHbIE
paboTbl, ycnyru 3a nnaty. [lotpebutens BnpaBe oTkasaTbCs OT onniaTbl TakMx paboT (ycrnyr), a ecnv oHn
onradeHbl, NoTpebuTtens BnpaBe noTtpeboBaTb OT MpogaBua (MCMOMHWTENS) BO3BpaTa yniavyeHHON
CYMMBbI.

(n. 3 B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cratbsa 17. CygebHas 3awmTa npas notpebutenen

1. 3awwmTa npaB noTpebuTenen ocyLLeCcTBNAETCS Cya0M.

2. Uckn o 3awmTe npaB noTpebutenen MoryT ObiTb MpeabsBreHbl NO BbIGOPY MCTUA@ B cyg Mo
MecCTY:

HaxoXOEHUSA OpraHuM3aunn, a ecrnm OTBETYMKOM SIBNSAETCA UHAMBUAYyaNbHbIA NpeanpuHUMaTenb, -
€ro XuTenbCTBa;

XnTenocTBa unv npebbiBaHUA NCTLa;

3aKIMYEHNS NN UCMOSNHEHUS JOroBopa.

Ecnu nck Kk opraHmsauumn BbiTEKaeT M3 AeATenbHOCTV ee unuana wunv nNpeactaBUTenbCTBa, OH
MOXeT ObITb MpeabsABNEH B CYA N0 MECTY HaXOXAEHNs ee hunuana unv npeacTaBnTenscTaa.

(n. 2 B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. MNoTpebutenn nNo uckam, CBA3AHHbIM C HapylWeHWeM uX npaB, a Takke YNONHOMOYEHHbIN
denepanbHbIi OpraH MCNOMHUTENbHOW BNAcTU MO KOHTpomno (Hagsopy) B obnactv 3awuTbl Npas
notpebutenen (ero TeppuTopuanbHble OpraHbl), @ Takke MHble hegepanbHble opraHbl UCNOMHUTENBHOW
BMNacTu, OCyLLeCTBNSALWME PYHKLUUM NO KOHTPOMO U HAa3opy B obnacTtu 3awmTel NpaB notpebutenen m
OesonacHocTn TOoBapoB (paboT, ycnyr) (Mx TeppuTopuanbHble OpraHbl), OpraHbl MECTHOrO
camoynpasrneHusi, obuiecTBeHHble 0ObeguHeHMs noTpedbuTenen (Mx accouuauum, CO3bl) MO UCKaM,
npeobsaBnsieMbiM B UMHTepecax noTpebuTtend, rpynnbl noTpebuTenen, HeONpeaeneHHoro Kpyra
notpebutenen, ocsBoboxgalTca OT ynnaTbl FOCy4AapCTBEHHOW MOLWWMMHBI B COOTBETCTBUM C
3akoHogartenbcTBoM Poccuickon degepaumm o Hanorax u cbopax.

(n. 3 B peq. PegepanpHoro 3akoHa ot 02.11.2004 N 127-93)

Mnaga Il. 3ALLUTA NPAB NOTPEBUTENEW NPU NPOQAXE
TOBAPOB NOTPEBUTENSAM

CraTtbs 18. NMpaBa noTpebutens npm obHapyxeHn1 B TOBape HeJoCTaTKoOB
(B pea. PegepaneHoro 3akoHa ot 25.10.2007 N 234-93)

1. MoTpebutens B criyyae obHapyXeHus B TOBape HEeOOCTAaTKOB, €CrM OHWU He Obli OroBOPEHbDI
npogasLoM, No cBoemy BblIGopy Bnpase:

notpeboBaTb 3aMeHbl Ha TOBap 3TOM e MapKKM (3TUX Xe Mogenu n (unun) aptukyna);

notpeboBaTb 3aMeHbl Ha Takow e ToBap APYron Mapku (Mogenu, apTukyna) ¢ COOTBETCTBYOLLUM
nepepacyeTomM NOKYMNHOW LiEHbI;

noTpeboBaTb COpa3MepPHOro YMeHbLLEHWS NOKYNHON LieHbl;

notpeboBaTtb HesameanuTenbHOro 6e3BO3ME3QHOr0 YCTpaHeHUs HeLOCTaTKOB ToBapa unu
BO3MELLEHNSA PACXOA0B Ha MX UCMpaBrieHWe noTpebutenem nnu TpeTbMM SILIOM;

OTKa3aTbCA OT WCMOSMHEHWs A0roBopa Kynnu-npodaxu u notpebosaTb BO3BpaTa ynnayeHHOW 3a
ToBap cymmbl. [lo TpeboBaHuio nNpogaBua M 3a ero cyeT noTpebutenb AOMKEH BO3BpaTWUTb TOBap C
HegocTaTkamu.

Mpn aTom noTpebutens Bnpase NoTpeboBaTh Takke NOMHONO BO3MELLEHUS YObITKOB, MPUYUHEHHBLIX
eMy BCneacTeBMe nNPOAaXuW TOBapa HeHaanexallero kKayecTBa. YObITKM BO3MELLalTCA B CPOKW,
YCTAQHOBMEHHbIE  HACTOAWMM  3akOHOM Ans  YAOBMNETBOPEHUS  COOTBETCTBYKOLWMX TpeboBaHun
notpeburens.



B OTHOWEHMM TEXHMYECKM CIOXKHOro ToBapa MOTpedbuTene B criydae OOHapYyXeHUs B HeM
HeJOCTaTKOB BrMpaBe OTKa3aTbCHA OT UCMOMHEHUS AOroBopa Kynnu-npogaxu M notpeboBaTb Bo3BpaTta
ynnavyeHHoOW 3a TakowW ToBap CyMMbl NMOGO nNpeabsBuTb TpeboBaHME O €ro 3ameHe Ha ToBap STOM Xe
Mapku (Mogenu, apTuKyna) WM Ha TakoWm e ToBap ApYyron Mapku (Mogenu, apTtukyrna) ¢
COOTBETCTBYIOLUM NepepacyeToM MOKYMHOW LEeHbl B TeYeHue NATHaguatv OHENW CO OHA nepegaudu
notpebutento Takoro ToBapa. [lo MWCTeYeHUM ITOro Cpoka yKasaHHble TpeboBaHMa nognexar
yOOBMETBOPEHMIO B O4HOM U3 CNeayoLmX cry4yaes:

oBHapyXeHu1e CyLLeCTBEHHOro HegocTaTka ToBapa;

HapyLleHWe YCTaHOBIEHHbIX HACTOALLMM 3aKOHOM CPOKOB YCTPaHEHUS HEJOCTaTKOB TOBApa;

HEBO3MOXXHOCTb UCMOMb30BaHWA TOBapa B TEYEHWE KaXO4oro roda rapaHTUAHOIO Cpoka B
COBOKYNHOCTM DOonee 4eM TpuauaTb OHEW BCNeACTBME HEOOHOKPATHOIO YCTPAHEHUSI ero pasfmyHbIX
HeJoCTaTKoB.

[MepeyeHb TEXHWYECKM CMOXHbIX TOBapoB yTBepxaaetcsa [lpaButenbctBom Poccuinckon
depepaumm.

(n. 1 B peq. ®enepanbHoro 3akoHa oT 25.10.2007 N 234-93)

2. TpeboBaHus, ykaszaHHble B MyHKTE 1 HacTosiLEen CcTaTbW, MNPeabABNATCA NoTpebutenem
npogasuy nnbBo  YNONMHOMOYEHHOW  OpraHu3auMmM WM - YNOSIHOMOYEHHOMY  MHAMBUOYaNbHOMY
npegnpuHMMaTento.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

3. NoTpebutens BNpaBe NpeabsBUTL TpebOBaHUS, ykasaHHble B ab3alax BTOPOM U NSATOM MyHKTa
1 HacTosilen cTaTbW, W3rOTOBUTEMHD, YMOMMHOMOYEHHOW OpraHvM3aumM Unu  yrnoriHOMOYEHHOMY
MHOMBUOYanNbHOMY NpeanpuHMMaTento, UMMNopTepy.

(B pea. PegepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-93)

BmecTo npegbsiBneHus atux TpeboBaHMIn NOTpebuTenb BrpaBe BO3BPaTUTb M3rOTOBUTENIO UIU
MMMNopTepy TOBap HEHaAmnexallero KayecTsa n noTpeboBaTb Bo3BpaTta yniavyeHHoN 3a HEro CyMMbl.

(B pen. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. YtpaTtun cuny. - ®egepanbHbiii 3akoH oT 25.10.2007 N 234-03.

5. OtcytctBME Yy NOTpPeOMTENS KacCoOBOrO WM TOBAPHOro 4Yeka nnbo WMHOro [OOKYMEHTa,
YOOCTOBEPSIIOLWLMX (PaKT W YCNOBUS MOKYMNKW TOBapa, He SBNSIETCA OCHOBaHWMEM pffisi OTKkasa B
yOOBNETBOPEHUN ero TpeboBaHui.

Mpopasel (nsrotoBuTEND), ynosiHoMoYeHHast opraHusaumsa unm YNONMHOMOYEHHbIN
WMHOMBUAOYanbHbI NpeanpuHuMaTens, MMNopTep 00s3aHbl MPUHATL TOBap HeHagsexallero KayecTea y
notpebutensa n B criyyae HeoGXO4MMOCTU NMPOBECTM NPOBEPKY kayecTBa ToBapa. [oTpebuTens Brnpase
y4yacTBOBaThb B NPOBEPKE Ka4yecTBa ToBapa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

B cnyyae crnopa o0 npuvynHax BO3HMKHOBEHMS HEOOCTATKOB TOBapa npopaseL, (M3roToBUTENb),
YNONTHOMOYEHHas OpraHu3aums Unn ynorHOMOYEHHbIN MHOUBMAYarbHbIAN NpegnpyHuMaTernb, MMnopTep
0653aHbl MPOBECTU 3JKCMepTu3dy ToBapa 3a CBOW cyeT. JKcrnepTusa ToBapa MNPOBOAMTCA B CPOKM,
yCTaHoBreHHble cTatbsamu 20, 21 n 22 HacToswero 3akoHa Onsi YAOBMETBOPEHUS COOTBETCTBYHOLLIMX
TpebosaHui notpebutens. MNoTpebutens BNpase NPUCYTCTBOBATL NPW NPOBEAEHMU 3KCNEPTU3bl ToBapa
M B Clny4ae Hecorracusi ¢ ee pesynbTaTaMy OCMOPUTb 3aKMiYeHWe TakoW 3KCrnepTu3bl B cyaebHom
nopsigke.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-d3)

Ecnu B pesynbTate aKcnepTusbl TOBapa yCTAHOBIIEHO, YTO €ro HeJOCTaTKU BO3HMKIN BCNeacTBME
06CTOATENBLCTB, 3a KOTOpble HE OTBEYaeT npoAaBseLl, (M3roToBUTENb), NOTpebuTens 0bsi3aH BO3MECTUTb
npogasuy (M3roTOBUTENIO), YNONHOMOYEHHOW OpraHM3auun UM YNorIHOMOYEHHOMY WHAMBUOYAITbHOMY
npeanpuHMMaTento, MMMNOPTEPY pacxodbl Ha MNPOBEAEHME IKCNEepTu3bl, @ TaKKe CBA3aHHblE C ee
npoBedeHMEM pacxobl HA XPaHEHNE 1N TPaHCNOPTMPOBKY TOBapa.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)
(n. 5 B peq. ®egepanbHoro 3akoHa oT 17.12.1999 N 212-93)

6. [llpogaBey (u3rotoBMTEmMb), YMNOMHOMOYEHHAs  OpraHM3auuMss WM YNOJIHOMOYEHHbIN
MHOMBUAOYanbHbIA NpeanpuHMMaTenb, UMMNopTep OTBeYaeT 3a HedoCTaTkM ToBapa, Ha KOTOpbIA He
YCTaHOBIMNEH rapaHTUIHbLIA CPOK, €Cnv NoTpeduTenb OOKaXeT, YTO OHW BO3HWKNM OO nepefadyn ToBapa
noTpeduTento unm No NpuMyMHam, BO3HWKLLMM A0 3TOF0 MOMEHTA.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

B oTHOweHuM ToBapa, Ha KOTOPbIA YCTAaHOBMNEH rapaHTUWHbLIA CPOK, npoAasel, (M3roToBUTENb),
YNOMTHOMOYEHHas OpraHu3aums Unn ynoriHOMOYEHHbIA MHOUBMAYarbHbLIN NpeanpuHMMaTernb, MMNopTep
OTBEYaEeT 3a HedoCTaTKM TOBapa, €CNM He [OKaXeT, YTO OHW BO3HMKNM Mocrne nepedayn ToBapa
notpebutenio BCneacTBME HapylleHus noTpebutenem npaBun  UCMOMb30BaHWS, XPaHEHUS WU
TPaHCNOPTUPOBKN TOBapa, 4ENCTBUNA TPETbUX NNL, U HENPEOLONMMMOM CUSTbI.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(n. 6 BBeaeH deaeparnbHbIM 3akOHOM OT 17.12.1999 N 212-03)



7. OoctaBka kpynHorabapmTHOro ToBapa v ToBapa BecoM 6ornee nATW KMIorpaMMoB Ans PEMOHTA,
YUEHKM, 3ameHbl M (unu) Bo3BpaT MX MOTPebuTenio OCyLLeCTBASIOTCA CulaMu M 3a cyeT npogasua
(n3rotoBUTENS,  YNOSIHOMOYEHHOW  OpraHuM3auMu  WAM  YNOMHOMOYEHHOro  MHAMBWAYanbHOrO
npegnpuHumartens, umnoptepa). B cnyvae HeucnonmHeHuss p[aHHoW 0653aHHOCTM, a Takke npu
OTCYyTCTBMM MpofaBua (M3roToBUTENs, YMNOMHOMOYEHHOW OpraHusaummM Wunuv - YnorTHOMOYEHHOro
WHOMBUAYanNbHOro NpeanpuHUMaTens, umnopTepa) B MecTe HaxoxaeHus notpebutens goctaska u (Mnu)
BO3BpaT YyKa3aHHbIX TOBAapOB MOFyT OCYyLeCcTBnATbCa noTpebutenem. [lpn aToM npopasew
(nsrotoBuTEnb,  YMNOMHOMOYEHHAss  OpraHM3aumMss  WAM  YNONHOMOYEHHbLIN  WHAMBUAYArbHbLIN
npegnpuHumarens, MMnopTep) ob6s3aH BO3MeCTUTb MOTPebuTento pacxoabl, CBSA3aHHble C JOCTaBKOW U
(Mnn) BO3BpaTOM YKa3aHHbIX TOBAPOB.

(n. 7 B peq. denepansHoro 3akoHa oT 21.12.2004 N 171-®3)

Cratbs 19. Cpoku npeabsiBrieHust notTpeduTenem TpeGoBaHuii B OTHOLLEHUM HEQOCTaTKOB TOBapa

1. lNoTpebuTtenb BnpaBe nNpeabsBUTL MNPEAYyCMOTPEHHble cTaTben 18 HacTodAwero 3akoHa
TpeboBaHns K npogaBLly (M3rOTOBUTENIO, YMOMHOMOYEHHOW OpraHu3auMu WM  ynorTHOMOYEHHOMY
WMHOMBUOYanNbHOMY NpeanpuHUMaTento, UMMNopTepy) B OTHOLIEHUW HeOOoCTaTKOB TOBapa, €Cnn OHU
OBHapyXeHbl B Te4eHWEe rapaHTUAHOIO CpoKa Uu Cpoka rogHoCTU.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

B OTHOLLEHMM TOBaApOB, Ha KOTOPbIE FAPAHTUIAHBIE CPOKW UMM CPOKU FTOOHOCTU HE YCTaHOBIIEHHI,
noTpebutenb BnpaBe NpeabsBUTb ykasaHHble TpeboBaHus, ecnv HegocTaTku ToBapoB OOHapyXeHbl B
pa3yMHbI CPOK, HO B Mpeaenax AByX NeT co AHA nepefayn ux notpebutento, ecnu 6onee AnuTenbHbIE
CPOKM HE YyCTaHOBIEHbI 3aKOHOM WITM JOTOBOPOM.

(n. 1 B peq. degepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. MapaHTWUIAHBIA CPOK TOBapa, a Takke CPOK ero Cry0bl MCHMCIIAETCHA CO AHA nepegaym ToBapa
notpebutenio, ecnn WHOe He MpegyCMOTPEHO [OroBopoM. Ecnv geHb nepegayum  ycTaHOBUTH
HEBO3MOXXHO, 3TU CPOKU NCHUCHAIOTCHA CO AHSA U3rOTOBMEHMS TOBapa.

(B pen. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

[Onsa ce30HHbIX TOBapoB (00yBW, oAexabl W NPOYMX) 3TU CPOKM UCHUCASIOTCA C MOMEHTa
HaCTYNMeHUs COOTBETCTBYIOLLEro Ce30Ha, CPOK HaCTYNNEeHUs KOTOPOro onpeaenseTcs COOTBETCTBEHHO
cybbektamn Poccuiickon depepaumm UCXOAs M3 KIMMATUYECKUX YCNOBUMA MeCTa HaxXOoXAeHus
notpebutenen.

Mpn npogaxe ToBapoB Mo obpasuam, Mo MoyTe, a Takke B CryyasiX, €CriM MOMEHT 3aKIioYeHus
JoroBopa Kynnu-npogaxv M MOMEHT nepefayn ToBapa NOTpebutento He coBnagawT, 3TM CPOKU
UCYMCAAITCA CO AHA [JOCTaBkM ToBapa noTpebutento. Ecnn noTpebuTtene nuUWEH BO3MOXHOCTM
ucnomnb3oBaTe TOBAap BCMeACTBME OOCTOATENbCTB, 3aBUCAWMX OT MpodaBua (B 4acTHOCTW, TOBap
Hy>gaeTCs B CrneuuarnbHON YCTaHOBKe, MOOKMIOYEHMUM unn cOopke, B HEM MMEHTCH HegocTaTku),
rapaHTUVHBI CPOK He TeyeT A0 YCTPaHeHUs NpoAdaBLOM Takux obcTosTensCTB. Ecnv geHb OocTaBku,
YCTaHOBKM, MOAKMOYEHMs, COOpKM ToBapa, YCTPaHEHUS 3aBUCALIMX OT npoAaBua ObBCTOATENbCTB,
BCNneAcTBME KOTOPbIX MOTpebuTenb He MOXEeT WUCMNonb3oBaTb TOBap MO Ha3HA4YeHuto, onpeaenuTb
HEBO3MOXHO, 3TU CPOKN MCHUCHAIOTCA CO AHSA 3aKNOYeHUs JOroBopa Kynnn-npoaaxu.

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

A63aL, uckntoyeH. - degepanbHbivi 3akoH oT 17.12.1999 N 212-03.

Cpok rogHocTv ToBapa onpegensieTcs nepuoaoM, UCHUCISIEMbIM CO HA U3roTOBMNEHUS ToBapa, B
TeYeHUe KOTOpOro OH MPUrodeH K MCNOoMb30BaHWO, WM AaToW, OO0 HaCTYMreHWst KOTOpoW ToBsap
NPUrogeH K UCMonb30BaHNIoO.

MpoOomKNTENBHOCTL  CpOKa rOAHOCTM TOBapa [AOMKHA COOTBETCTBOBATb 00A3aTeNbHbIM
TpeboBaHusiM K 6e3onacHOCTK ToBapa.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

3. MapaHTuiHbIE CPOKM MOrYyT yCTaHaBNMBaTbCA Ha KOMMIEKTYOLWME U3Oennst N COCTaBHbIE YacTu
OCHOBHOTO ToBapa. [[apaHTMNHbIE CPOKM Ha KOMMMEKTYoLWMe U3genms U COCTaBHble YacTh MCHUCHAIOTCH
B TOM >Xe NopsAAKe, YTO 1 rapaHTUNHBIN CPOK HA OCHOBHOW TOBAp.

[[@paHTUNHBIE CPOKM Ha KOMMMEKTyllMe W34enuMa M COCTaBHble 4acTu ToBapa CuyuTaloTCs
paBHbIMW FapaHTUNHOMY CPOKY Ha OCHOBHOE W3[ernue, ecriv MHOEe He YCTaHOBNeHO AoroBopom. B
crnydvae, ecnv Ha KOMMIeKTyllwee u3genue M COCTaBHYKO 4acTb TOBapa B [JOroBope YCTaHOBIIEH
rapaHTUAHBLIA CPOK MEHbLUEN MNPOLOIPKUTENBHOCTM, YEM rapaHTUAHBLIA CPOK HAa OCHOBHOE W3Aenuve,
notpebutenb BNpaBe NpeabsBuUTb TPeOOBaHUA, CBA3aHHbIE C HeJOCTaTKaMM KOMMEKTYIOLWEro u3genusi
N COCTaBHOW YacTu TOBapa, Npy Ux 0OHapy)XeHUN B TEYEHNE rapaHTMIHOIO CPpoKa Ha OCHOBHOE n3fenve,
€CIN1 UHOE He NpeayCMOTPEHO JOTOBOPOM.

(B pen. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnn  Ha  komnnekTylollee  v3genve  YCTaAHOBMEH  rapaHTUVHBIG  CpoK  Bonbluen
NPOAOIPKNTENBHOCTU, YEeM FapaHTMHBIA CPOK Ha OCHOBHOW ToBap, NMOTpebuTenb BnpaBe NpeabsBuTb
TpeboBaHWsi B OTHOLIEHWM HEOQOCTAaTKOB TOBapa MpW YCNOBMKM, YTO HEOQOCTATKU KOMMMEKTYHOLWEero



nsgenvs obHapyxeHbl B TeYEHME FapaHTMNHOrO CPOKa Ha 3TO M3Jenue, He3aBMCMMO OT UCTEYEHWUs
rapaHTUMHOIO Cpoka Ha OCHOBHOW TOBap.

4. Cpoku, yka3aHHble B HacToOsILLEeW cTaTbe, 4OBOOATCS A0 CBeAeHUs noTpeburtens B nHdopmaumm
0 ToBape, NPeaoCTaBNsAeMoONn NOTPedbMTENO B COOTBETCTBUM CO cTaTben 10 HacTosiwero 3akoHa.

5. B cnyyvasx, korga npeaycMOTPEHHbIN OOrOBOPOM rapaHTUMHBLIA CPOK COCTaBfisieT MeHee ABYX
net n HepocTtaTku ToBapa obHapyxeHbl noTpebutenem nO UCTEYEHWU rapaHTUAHOTO CpoKa, HO B
npegenax [AByx neT, notpebutenb BrnpaBe MNpeabsBUTb nNpodaBuly (M3roToBUTENO) TpeboBaHwms,
npeaycMoTpeHHble cTaTben 18 HacTosiwero 3akoHa, ecriv JOKaXeT, YTO HeJOCTaTKM ToBapa BO3HUKU
[0 ero nepegayv NnoTpeduTento nm No NPUYMHaM, BO3HMKLLMM O 3TOr0 MOMEHTA.

(n. 5 BBegeH deaepanbHbIM 3akOHOM OT 17.12.1999 N 212-03)

6. B cnyyae BbISIBNEHUS CyLLECTBEHHbIX HEAOCTATKOB ToBapa notpebuTtens BrnpaBe NpeabsBUTb
N3roToBMUTEN0  (YMOSTHOMOYEHHOW  OpraHvM3auMM WM YNOfTHOMOYEHHOMY  MHAMBUOYAIbHOMY
npeanpuHMMaTento, nmnopTepy) TpeboBaHne o 6€3BO3ME3OHOM YCTPAHEHUWN TakUX HEJOCTaTKOB, €Chuv
[OOKaXKeT, YTO OHM BO3HUKNM A0 nepefayun ToBapa noTpeduTento unm no NpuynHam, BO3HMKLLIMM A0 3TOro
MOMeHTa. YKasaHHoe TpeboBaHue MoXeT ObiTb NPeabsABEeHO, eCnv HeJoCcTaTku ToBapa ObHapyXeHbl No
UCTeYeHNM OBYyX NeT CO OHS nepedayv ToBapa MoTpebuTento, B Te4YeHue YyCTaHOBIIEHHOIO Ha TOBap
cpoka cnyxbbl unu B TevyeHWe [ecATM neT Co OHA nepejadv ToBapa notpebutento B cryyae
HeyCcTaHOBMNeHMs cpoka cnyxbbl. Ecnn ykazaHHoe TpeboBaHue He yaoBneTBOPEHO B TedeHue aBaguatu
OHeln Co OHs ero npegbsaBneHvs notpebutenem nnm obHapyXeHHbIM UM He4OoCTaToOK ToBapa SABnseTCs
HeyCcTpaHUMbIM, NOTpebuTenb No CBOeMy BbIOOPY BnpaBe NpPeabsaBUTb U3rOTOBUTENIO (YNONTHOMOYEHHOM
opraHuM3aummM unuM  YnonHOMOYEHHOMY UWHOUBUAYanbHOMY npeanpuHUMaTento, UMMopTepy) WHble
npegycMoTpeHHble NyHkToM 3 cTtatbu 18 Hactoswero 3akoHa TpeboBaHWs Mnu BO3BpaTUTbL ToBap
N3roTOBUTENO  (YMOSTHOMOYEHHOW  OpraHvM3auMM WM YNOSTHOMOYEHHOMY  MHAMBUOYAIbHOMY
npeanpvHMMaTento, MMNopTepy) 1 noTpeboBaTh Bo3BpaTa yniavyeHHON JEHEXHON CyMMbI.

(n. 6 B peq. degepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Ctatba 20. YcTpaHeHMe HedoCTaTKOB TOBapa M3rotoBuTenem (nNpoaaBLiOM, YMNOSTHOMOYEHHOWN
opraHusaumen unmn ynosIHOMOYEHHbIM MHAMBUAYANbHBIM NpeanpuHMMaTenem, UMNOPTEPOM)
(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

1. Ecnn Ccpok yCTpaHeHusi HedoCTaTKkoB TOBapa He onpedeneH B MNUCbMEHHOM dopme
cornalieHneM CTOpPOH, 9TW HeOOCTaTKM [OMKHbl OblTb yCTpaHeHbl W3rotoBMTENEeM (NPOAAaBLOM,
YNONHOMOYEHHOW oOpraHnsaumMen Wnu  YnosIHOMOYEHHbIM  MHAMBUAYaAlNbHLIM  NpeanpuHMMaTenem,
UMMNOPTEPOM) He3aMeanuTernbHO, TO €CTb B MWHMMAIbHbIA CPOK, OOBLEKTUBHO HEOOXOAMMBIN ANA WX
yCTpPaHeHnst C y4yeToMm OObIMHO npuMeHsiemoro cnocoba. Cpok ycTpaHeHuss HeJoCTaTKOB ToBapa,
onpegensembii B MIMCbMEHHOW (hopMe CorfalleHneM CTOPOH, HE MOXET MPEeBbILLATh COPOK NATb AHEN.

B cniyyae, ecnv Bo BpeMs yCTpaHeHMs HEAOCTaTKOB TOBapa CTaHeT OMeBMAHBIM, YTO OHM He ByayT
yCTpaHeHbl B ONpeAeneHHbIn COornalleHnemM CTOPOH CPOK, CTOPOHbI MOTYT 3aKMio4uTb COrfalleHne o
HOBOM CpOKe YCTpaHeHusi HedoCTaTKoB, ToBapa. [1pn 3TOM OTCYTCTBME HEOOXOOUMBIX ONA YyCTPaHEHUs
HeJoCTaTKOB TOBapa 3anacHbIX YacTen (getanen, matepuanos), 060pyaoBaHUS Unm NogobHbIe NPUYMHLI
He SBNAITCA OCHOBaHWEM AN 3aKMioYeHUs cornalleHnss O TakoM HOBOM CpOKe M He OcBOboXaaloT oT
OTBETCTBEHHOCTU 3a HapyLleHne CpoKa, onpeaeneHHoro cornaweHneM CTOpoH nepBoHaYyansHo.

(n. 1 B peq. ®enepansHoro 3akoHa oT 25.10.2007 N 234-®3)

2. B oTHOweHun TOBapoOB ANWUTENbHOrO MONb30BaHMA W3rOTOBUTENb, npoaasey nnbo
YNOSIHOMOYEHHAs OpraHmMsaums Unu YNOrNHOMOYEHHbIN WHAMBMAYaNbHBIN NpeanpuHUMaTens 06s13aHbl
npyv nNpegbsaBreHnM noTpebutenemMm ykaszaHHOro TpeboBaHUA B TPEXOHEBHbI CPOK 0e3B03Me3gHO
NpegocTaBuTb MNoTpebuTento Ha nepuvod pemMoHTa ToBap ANWUTENbHOIO MNOMNb30BaHWs, OOMafaroLLMi
3TMMM XXE€ OCHOBHbIMU NMOTPEOUTENBLCKMMK CBOMCTBaMK, obecrneyvmB OOCTaBKy 3a CBOW cyeT. [lepeyeHb
TOBapOB ANMWTENBbHOTO MOMb30BaHWS, Ha KOTOPble YyKasaHHOe TpeboBaHMe He pacnpocTpaHseTcs,
ycTaHaBnmBaeTcs NpaBuTtenbctBom Poccuiickon ®epepauum.

(B pea. PepepanbHbIX 3aKOHOB OT 17.12.1999 N 212-3, o1 21.12.2004 N 171-93, ot 25.10.2007 N 234-
®3)

3. B cnyyae ycTpaHeHus HeQoCTaTKOB TOBapa rapaHTUMWHBIA CPOK Ha Hero npoparneBaeTcs Ha
nepuog, B TeYEHME KOTOPOro TOBAp He Wcnonb3oBancd. YkasaHHblA Mepuog UcHUCNSETCA CO OHS
obpalueHnsi notpedbutensa ¢ TpeboBaHneMm o6 ycTpaHeHUW HeJOCTAaTKOB TOBapa A0 AHS Bbl4ayn ero no
OKOHYaHuK pemoHTa. Npu Bbligave ToBapa U3rotToBUTENb (NpoaaseL, YNOoMHOMOYEHHas opraHusaums unm
YNOMHOMOYEHHBIN  MHOUBMAYanNbHBIM  NpeanpuHMMaTtensb, umnoptep) o6si3aH npegocTaBuTb B
NMCbMEHHOW hopme noTpeduTento nHdopmaumio o gate obpaweHusa notpebutensa ¢ TpebosaHnem o6
yCTpaHeHnn obHapyXeHHbIX MM HeJoCTaTKkoB TOBapa, O AaTe nepedayn ToBapa notpebutenem ans
yCTpaHeHnss HedoCTaTKOB TOBapa, O gaTe YCTpaHeHus HegocTaTKOB ToBapa C WX onucaHvem, o6
MCMNOMb30BaHHbIX 3anacHbIX YacTax (geTansx, Matepvanax) u o gaTe Bbldayum ToBapa notpebutento no
OKOHYaHUK yCTPaHEeHNst He4OCTaTKOB TOBapa.

(B pen. PepepanbHoro 3akoHa ot 25.10.2007 N 234-$3)



4. lMpwn ycTpaHeHWM HegoCTaTKOB ToBapa MOCPEACTBOM 3aMeHbl KOMMMEKTYIOWEero usaenus unu
COCTaBHOM YacTW OCHOBHOIO W3JeNnus, Ha KOTOpble YCTaHOBMEHbl rapaHTWiHbleE CPOKW, Ha HOBble
KOMMNIeKTyloLee nsgenne unu CocTaBHY 4acTb OCHOBHOMO M3Aenus yCTaHaBMnMBaeTCs rapaHTUHbLIN
CPOK TOW Xe MPOAOIKUTENBHOCTU, YTO U Ha 3aMEHEHHble KOMMMEKTylolee U3Aenne Mnu COCTaBHYIo
YaCTb OCHOBHOIO W3Qenus, ecnu WHOe He npegyCMOTPEeHO [OrOBOPOM, W rapaHTUMHBLIA  CPOK
ncyMcnseTcsa Co AHS Bblgayn noTpebuTento 3Toro ToBapa No OKOHYaHWWM PEMOHTA.

(n. 4 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

CtaTba 21. 3ameHa ToBapa HeHaanexawero Kadecrtsa

1. B cnyyae oGHapyxeHuss notpebutenem HeLoOCTATKOB ToBapa W NpeabsiBrieHns TpeboBaHus o
ero 3amMeHe npogaBel, (M3roTOBUTEMb, YMNOMHOMOYEHHAs OpraHusauuMs WM YNOJTHOMOYEHHbIN
WHOMBUAOYanNbHbIV NPeanpuHUMaTenb, MMNopTep) 0083aH 3aMeHUTb TakoW TOBap B TEYEHME CEMU OHEN
CO OHSA NpeabsBeHNst yka3aHHOro TpeboBaHuns notpebutenem, a npu HEOOXOAMMOCTM AONOMHUTENBHON
NPOBEPKN KayecTBa TakKOro ToBapa MpogaBLOM (M3roToBUTENEM, YNOMHOMOYEHHOW OpraHu3auven wmnu
YNOMHOMOYEHHbIM MHOVBUAYaNbHBIM NpeanpuHuMarenemM, MMNopTepoMm) - B TeHeHne aBaauaTn QHEW co
[OHs1 NpeabsiBreHnst ykazaHHoro TpeboBaHms.

Ecnn y npogaBua (M3roToBUTENS, YMNOMHOMOYEHHOW OpraHuM3auun Wnu ynorHOMOYEHHOMO
VMHOMBUOYanNbHOro NpegnpuHMMaTens, uMnopTepa) B MOMEHT npeabsiBneHus TpeboBaHus OTCyTCTByeT
HeOOXOAMMBIN AONsi 3aMeHbl TOBap, 3aMeHa [OIMkHa ObITb MpoBedeHa B TeYeHWe Mecsila co OHs
NpeabsABEHNst Takoro TpeboBaHus.

B panoHax KpanHero CeBepa M NpuMpaBHEHHbIX K HUM MECTHOCTAX TpeboBaHMe noTpedbuTtens o
3amMeHe ToBapa MOANEXMT yOOBMNETBOPEHUIO MO €ro 3asdBIEHNIO0 B CPOK, HEOOXOAMMbBIN ANA o4YepeHown
[OCTaBK/M COOTBETCTBYIOLLIENO TOBapa B 3TW paviOHbl, B ClyYyae OTCYTCTBUA y Npodasua (M3roToBuTens,
YNOMTHOMOYEHHOW  OpraHvM3aumm Wnu  YNnoriHOMOYEHHOrO  MHAMBWMAYanbHOrO  MpeanpuHUMarens,
umnopTepa) Heo6xoAMMOro Ans 3aMeHbl TOBapa Ha AeHb NpeabsBNeHns ykasaHHoro TpeboBaHus.

Ecnn gons 3ameHbl ToBapa TpebyeTcst 6onee cemu gHen, no TpeboBaHMio NOTpedbuTensa nponaeeL
(nsrotoBuTEnb MO0  YNOMHOMOYEHHAs OpraHmM3auus WM YNONHOMOYEHHbIN  VHAMBUAYaNbHbIN
npeanpuHMMaTenb) B TedeHne Tpex AHeN CO AHA npeabsaBreHns TpeboBaHusa 0 3ameHe ToBapa 0bs3aH
©e3B03mMe3gHO MpefocTaBuUTb NOTpebuTento BO BPEMEHHOE MOMNb30BaHWE Ha Mepuod 3aMeHbl TOBap
ONUTEnNbHOro Mnonb3oBaHus, obnagarwmn 3TUMU XXe OCHOBHbIMKM NOTPEOUTENLCKUMUM CBOWCTBaMW,
obecneynB ero OoCTaBKy 3a CBOM c4YeT. OTO MpaBWiIO0 HE pacrnpoCTpaHsieTCs Ha TOBapbl, NepeYeHb
KOTOpPbIX OnNpeaenseTcs B COOTBETCTBUM C MYHKTOM 2 cTtaTbu 20 HacTosLero 3akoHa.

(B peq. PegepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-93)

2. ToBap HeHaanexallero Ka4yecTBa JOJPKEH ObiTb 3aMEHEH Ha HOBLIN TOBap, TO €CTb Ha TOBap, He
ObiBLIMIA B ynoTpebneHuu.

lNpn 3ameHe TOBapa rapaHTUMHbLIA CPOK WCYUCASETCA 3aHOBO CO [OHA nepefayn ToBapa
notpeburento.

Cratbsa 22. Cpoku yooBneTBOpeHns oTaenbHblx TpebosaHui notpebutens
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

TpeboBaHusa NOTpebuTens o copasMepHOM YMEHbLUEHUN MOKYMHOW LieHbl ToBapa, BO3MELLEHUN
pacxoOoB Ha MWCMpaBfieHWe HeaoCcTaTKoB ToBapa NoTpebuteneM unu TpeTbMM JMUOM, BO3BpaTte
yhrayeHHoW 3a ToBap AEHEXHOW CyMMbl, a Takke TpeboBaHWe O BO3MELLEHUM YObITKOB, MPUYNHEHHbIX
noTpebuTenio BCNEACTBME NPOAaXW ToBapa HeHagnexallero kadectsa nubo npefocTaBneHus
HeHaanexaien MHdopMauum o ToBape, MOASEXaT YAOBNETBOPEHMIO NPOAABLOM (M3rOTOBUTESEM,
YMONHOMOYEHHOW OpraHuM3aumMen Wnu  YnosIHOMOYEHHbIM  MHAMBUAYaNbHbIM  NPeAnpUHUMaTENeM,
UMMNOPTEPOM) B TEUEHWNE OECATU AHEW CO OHS NpeabsiBleHMs COOTBETCTBYOLLEro TpeboBaHums.

(B pen. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Cratba 23. OTBETCTBEHHOCTb NpoAaBua (M3roTOBUTENS, YNOMHOMOYEHHOW OpraHv3aummM unu
YNONHOMOYEHHOIO MHAUBMAYAarNbHOro MpeanpuHUMarens, uMnoptepa) 3a MNPOCPOYKY BbINOMHEHUSA
TpeboBaHui noTpebutens
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

1. 3a HapylweHune npegycMoTpeHHbIX ctatbsmu 20, 21 n 22 HacTodAwero 3akoHa CPOKOB, a Takke
32 HEBbINOMHEHNE (3adepXXKy BbIMNONHEHMS) TpeboBaHMA MOTpedbuTens o npegocTaBfieHMM emy Ha
nepvog pemoHTa (3aMeHbl) aHanorMyHoro ToBapa npogasel, (M3roToBUTEMb, YMNOMHOMOYEHHast
opraHm3aums unu ynorHOMOYEHHbIN WHAMBUAYANbHbLIV MpeanpuHUMaTesb, UMIopTep), AOMyCTMBLUUA
Takve HapylleHus, ynnadnsaeT notpebutento 3a kaxabli AeHb NPOCPOYKN HEYCTOVKY (NEHI0) B pasmepe
OZHOrO NpOLIEHTa LieHbl TOBapa.



(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

LleHa ToBapa onpegenseTcsl, UICXOA4A M3 €ro LieHbl, CylleCTBOBaBLUEA B TOM MeCTe, B KOTOPOM
TpeboBaHne noTpeduTens [OOMKHO ObilNo OblTb  YAOBMETBOPEHO MPOA4aBLOM  (M3rOTOBUTENEM,
YNOITHOMOYEHHON OpraHu3auven unu  yrnorHOMOYEHHbIM  MHAVBMAYaNbHbIM  NpeanpuHUMaTenem,
MMNopTepOM), B AeHb A0OpPOBOMBbHOrO yAOBMETBOPEHMS Takoro TpeboBaHMs unu B OeHb BbIHECEHUS
cyaebHoro pelleHus, ecnu TpebosaHme JOOBPOBOMNBHO YAOBNETBOPEHO He Bbino.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

2. B cnyyae HeBbInonHeHus TpeboBaHnin noTpebutens B CPOKKU, NpeayCMoTpeHHble ctaTesamu 20 -
22 HacTosiwlero 3akoHa, NoTpedbuTenb BrnpaBe MO CBOeMYy BbIOOpY MpeabsBUTb WHblE TpeboBaHus,
yCTaHOBMEHHbIe cTaTben 18 HacToswero 3akoHa.

Cratba 23.1. T[locneactsusi HapylleHWst NpodaBLOM Cpoka nepedayn npenBapuTenisHoO
onrfiaYyeHHoro ToBapa noTpebutento

(BBegeHa degepanbHbiM 3akoHOM OT 25.10.2007 N 234-03)

1. Jorosop Kynnu-npogaxwu, npegycMmaTpusalowmn obasaHHOCTb noTpebutena npegsapuTensHO
onnaTuTb ToBap, AOIMKEH COAepXaTb YCIOBME O CPOKe nepefayun ToBapa notpedutento.

2. B cny4yae, ecnu npogasel, NONyyYvBLLIMI CyMMY NpeaBapuTENbHOW onnaTbl B ONpeaeneHHOM
[OroBOPOM KyMnu-NpoAaxu pasMmepe, He McnonHun obs3aHHOCTb NO nepegade ToBapa noTpebutenio B
YCTaHOBIEHHbIA TakMM JOroBOPOM CPOK, MOTpebuTens no ceoemy BbIOOpy Bnpase noTpeboBaTh:

nepegayum onnayeHHoro Topapa B YyCTaHOBIEHHbIN UM HOBbIN CPOK;

BO3BpaTa CyMMbl NpegBapuTeribHON onnatbl ToBapa, He NnepeaaHHoro NpoaaBLIOM.

Mpn atom noTpebutens Bnpase NoTpeboBaTh Takke NOMHOINO BO3MELLEHWS YObITKOB, MPUYUHEHHBIX
eMy BCMeACTBME HapyleHus YCTaHOBMEHHOro [OrOBOPOM  KYNAW-MPOAaXW Cpoka nepedayu
npegsapuTensLHO Onfa4YeHHoro Tosapa.

3. B cnyvae HapylweHus yCTaHOBMEHHOrO [OrOBOPOM KYMNMU-NMpogaxu Ccpoka nepepayu
npegBapuTenbHO ONMayeHHoOro ToeBapa noTpebutenio npogasel, ynnadvBaeT eMy 3a Kaxabli AeHb
NPOCPOYKN HEYCTOMKY (NeHW) B pa3Mepe NonoBUHbI MPOLEHTa CyMMbl NpeABapuUTeNbHON onnaTtbl ToBapa.

HeycTtonka (neHn) B3bICKMBAEeTCs CO AHSA, KOorga no AOroBopy Kynnu-npogaxu nepegada tosapa
notpebutento JormkHa 6bina GbITb OCyLeCcTBNEHa, A0 AHA nepedayn ToBapa noTpebuTtento nnv Ao AHs
yooBneTBopeHns TpeboBaHus NoTpedbuTens o Bo3BpaTe eMy NpeaBapuUTENibHO YNavyeHHOW UM CyMMBbI.

Cymma B3biCKaHHOW MOTpebuTenem HeycTOMKM (NeHn) He MOXeT npeBbllatb CyMMy
npegBapuTenbHON onnatbl ToBapa.

4. TpeboBaHusa notpebuTens o Bo3BpaTe ynravyeHHoW 3a ToBap CyMMbl U O MOSIHOM BO3MELLEHNU
yObITKOB noAnexat yOoBfeTBOPEHWIO NPOAAaBLOM B TeyeHue OeCATW OHen CO OHA NpeabsBreHus
COOTBETCTBYHOLLIEro TpeboBaHus.

5. TpeboBaHus notpebutens, yCTaHOBMEHHble MNYHKTOM 2 HACTOsLWEW CcTaTbu, He noanexar
YOOBMNETBOPEHUIO, eCcrnu npofasel, [AOKaxeT, YTO HapylleHWe CPOKOB nepedaym notpebutento
npeaBapuUTeNbHO OMNMaYeHHOro ToBapa MPOM3OLLNO BCReACcTBME HENPEeOodONIMMON CUMbl UK MO BUHE
notpeburtens.

Cratbst 24. Pac4yeTbl C noTpebuTtenem B criydae npuobpeTeHWss MM TOBapa HeHagfexallero
KayecTBa

1. Mpun 3amMeHe ToBapa HeHapaexallero kayecTBa Ha TOBap 3TOM e Mapku (3TUX e Moaenu u
(vnu) apTukyna) nepepacyeT LieHbl TOBapa He Npou3BOAUTCS.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. lpn 3ameHe ToBapa HeHaanexallero KavyecTBa Ha TakoW ke ToBap APYron Mapku (Mopgenw,
apTVKyna) B criyyae, ecrnv LieHa ToBapa, Nnoarnexallero 3aMeHe, HUXKe LieHbl ToBapa, NpeaoCcTaBneHHoro
B3aMeH, noTpebutenb [AorkeH AOnNNaTtuTb pasHUUy B LEHaX; B Cryyae, €cnv LeHa Toeapa,
noarnexallero 3aMeHe, Bbllle LeHbl ToBapa, MPefOCTaBNEHHOrO B3aMeH, pasHuua B LeHax
BbinnaynBaeTcs notpebutento. LleHa ToBapa, nognexallero 3ameHe, onpeensieTcs Ha MOMEHT ero
3ameHbl, a ecny TpeboBaHWe NOTpebuTenst He yoOBNETBOPEHO NPOAABLOM, LileHa 3aMeHsieMoro ToBapa u
LeHa nepejaBaemMoro B3ameH ToBapa onpeaensitoTca Ha MOMEHT BbIHECEHUS! CYAIOM PELLEHMS O 3aMeHe
TOoBapa.

(B peq. PegepaneHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyyae npeawbsiBneHus notpebutenem tpeboBaHUsi 0 COPasMEPHOM YMEHbLLUEHUMN MOKYMHOM
LUeHbl ToBapa B pacyeT MNpUHUMMaeTCs LieHa ToBapa Ha MOMEHT npeabsBreHus notpebutenem
TpeboBaHusi 06 yLeHKke Unn, ecnn oHo A406GPOBONBLHO HE YAOBNETBOPEHO, HA MOMEHT BbIHECEHMST Cya0M
peLLeHnsi 0 copasMepHOM YMEHbLLEHUM NMOKYMNHOW LieHbI.

(n. 3 B peq. ®enepanbHoro 3akoHa oT 17.12.1999 N 212-93)



4. MNpw BO3BpaTe TOBapa HeHaAexallero kauecTsa notTpebuTtens Bnpase TpeboBaTh BO3MELLEHMS
pasHMUbl MeXay LEeHOW ToBapa, YCTAHOBIIEHHOW [OrOBOPOM, M LIEHOW COOTBETCTBYHOLLEro ToBapa Ha
MOMEHT A0OpPOBONBLHOIrO YAOBMNETBOPEHUST TAaKoro TpeboBaHnst unu, ecnu TpedoBaHne JOOPOBOSIBHO He
YyOOBMETBOPEHO, HA MOMEHT BbIHECEHUS CyOOM pELUEHMS.

(n. 4 BBegeH PepepanbHbiM 3akoHOM OT 17.12.1999 N 212-d3, B pen. PepepanbHOro 3akoHa OT
21.12.2004 N 171-93)

5. B cnyyae Bo3BpaTa ToBapa HeHaAfeXxallero kayecTtBa, NpogaHHOro B KpeauT, notpebutento
BO3BpallaeTcs ynnayeHHasi 3a TOBap [OeHeXHas cymma B pa3Mepe MoralleHHOro Ko AHK Bo3BpaTta
yKa3aHHOro ToBapa KpeauTa, a Takke BO3MeLLaeTcs nnarta 3a npegocTaBrieHne KpeauTa.

(n. 5 B peq. denepansHoro 3akoHa oT 21.12.2004 N 171-®3)

Cratbs 25. Mpaeo notpebuTens Ha 0bMeH ToBapa Hagexallero kKayectsa

1. MoTpebutensy Bnpase 0BMeHATb HENPOAOBOMNBLCTBEHHLIV TOBAp HaAnexallero Kadectsa Ha
aHanornyHbIV ToBap y npogasua, Y KOTOporo 3ToT ToBap 6bln npuobpeTeH, ecnn ykasaHHbIN ToBap He
nogoLuen no doopme, rabaputam, pacoHy, pacuseTke, pasMmepy Unn KOMMIeKTaumm.

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

MoTpebuTtenb nmeeT nNpaBo Ha 06MeH HENPOAOBONLCTBEHHOrO TOBapa Haanexallero kavyecTsa B
TedyeHue YeTblpHagUaTu gHeW, He cunTas OHSA ero NOKymnKu.

O6meH HenpogoBONbCTBEHHOrO TOBapa Haanexallero kayecrtBa MpPOBOAWTCS, €CNW yKa3aHHbIN
ToBap He Gbin B ynoTpebneHuun, coxpaHeHbl ero ToBapHbI BUA, noTpebuTensckMe CBOMCTBA, MIomObl,
habpuyHble ApMbIkK, a Takke MMEeTCs TOBaPHbIA YeK UMK KaccoBbI Yek NMbo MHOWM NOATBEpPXKAatoLLMNiA
onnaTy ykazaHHOro ToBapa AOKyMeHT. OTcyTCcTBME Yy NOTpebuTens TOBapHOro Yeka Min KaccoBOro Yeka
nmMbo MHOro NOATBEpPXAatoLLero onnarty ToBapa AOKYMEHTa He fuvLiaeT ero BO3MOXHOCTW CCbINIaTbCs Ha
cBMaeTenbCKMe NokasaHus.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

lMepeyeHb TOBapPOB, He Nognexalmx obMeHy No OCHOBAHWSIM, YKasaHHbIM B HACTOsLLEen cTtaTbe,
yTBepxaaetcs NpaButensctBom Poccuiickon deaepaumm.

2. B cnyyae, ecnu aHanornyHbll ToBap OTCYTCTBYET B NpoAae Ha AeHb obpalueHus notpeburtens
K npogasuy, noTpebutenbs BnpaBe 0TkaszaTbCs OT UCMONHEHWS AOroBopa Kynnu-npogaxun u notpedosatb
BO3BpaTa YynraJYeHHOW 3a yKa3aHHbI ToBap AEHEexXHOM CymMbl. TpeboBaHue notpebutens o sosspaTte
ynraYeHHOW 3a yKa3aHHbI ToBap AEHEXHOW CyMMbl NOANEXMT yOOBMETBOPEHUIO B TEYEHUE TpexX AHEW
CO [HA BO3BpaTa yKka3aHHOro Tosapa.

Mo cormaweHuio noTpebutens ¢ npogasuoM OOMeH ToBapa MOXeT ObiTb NPeaycMOTpeH npwu
MOCTyNfeHnM aHanormyHoro Ttoesapa B npogaxy. [lpogasen o06s3aH He3ameonuTenbHO COOOLWUTB
noTpebutento 0 NOCTYNfEHNV aHanorM4Horo ToBapa B NPoAaxy.

(n. 2 B peq. ®enepanbHoro 3akoHa oT 21.12.2004 N 171-93)

Crartbs 26. YTpaTtuna cuny. - PegepanbHbiii 3akoH oT 25.10.2007 N 234-03.
Ctatbsa 26.1. AncTaHuMOHHbIN cnocob npodaxu ToBapa
(BBeaoeHa ®enepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

1. JoroBop PO3HWYHOWM Kynnu-npodaxum MOXeT ObiTb 3aKfioyeH Ha OCHOBaHWM O3HAKOMIIEHUSA
notpebutensa ¢ NpeanoXeHHbIM NPOAaBLOM ONMcaHWeM TOBapa NOCPeACTBOM KaTarloroB, MPOCMEKTOB,
OykneToB, (OOTOCHUMKOB, CPEACTB CBSA3U (TENEBU3MOHHOWN, NOYTOBOWN, PaanOCBA3N N APYTUNX) U UHBIMA
WCKMIOYaLWMMN  BO3MOXHOCTb HEMOCPEACTBEHHOIO O3HAaKOMISIEHMS MOTpedbuTenda ¢ ToBapom nnbo
obpas3uyomM TOBapa Mpu 3ak/lYEeHMM Takoro AOoroBopa (OMCTaHUMOHHLIM cnoco® npogaxu ToBapa)
crnocobamu.

(B pen. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. [lpogaBuom [0 3aknioyeHWss pJorosBopa AomkHa ObiTb npegocTtaBneHa noTpeburento
UHpopmauns 06 OCHOBHbIX MOTPEOUTENbLCKMX CBOWCTBaxX ToBapa, 06 agpece (MecTe HaxoXOeHus)
npogasua, O MeCcTe W3roTOBMeHWs ToBapa, O MONHOM (OMPMEHHOM HaMMeHOBaHUW (HauMeHOBaHMWM)
npogasua (M3rotoBuTEnNs), O LeHe M 06 ycnoBusX npuobpeTeHus ToBapa, O €ro [OCTaBKe, CPOKe
cnyx0bl, CpOKe roAHOCTW M rapaHTMNHOM CPOKe, O MOPsiAKe OonnaThl TOBapa, a Takke O CPOKe, B TeUeHue
KOTOPOro AEeNCTBYET NPEAIOKEHNE O 3aKI0YEeHNM JOroBopa.

3. MoTtpebuTtento B MOMEHT AOCTaBKM TOBapa AoimkHa ObiTb B MMCbMEHHON (hOpMe npefocTaBneHa
MHdopmauns o0 ToBape, NpegycMoTpeHHas ctateen 10 HacToswero 3akoHa, a Takke npegycMOTpeHHast
NYHKTOM 4 HacTosLWen cTatbu MHopmaLms 0 NOpsAKe U Cpokax Bo3BpaTa ToBapa.

4. lMoTpebutens BnpasBe oTka3aTbCA OT ToBapa B nboe Bpems OO ero nepegadqu, a nocne
nepegayv ToBapa - B Te4EHNEe CEMU OHEN.



B cniyyae, ecnu nHdopmaumsa o nopsgke U cpokax Bo3BpaTa TOBapa Hafiexallero kavyectsa He
Oblna npegocTaBrneHa B MWCbMEHHOW hopme B MOMEHT [JOCTaBKM ToBapa, MnoTpebuTtens Bnpase
OTKasaTbCs OT TOBapa B TeYEHME Tpex MecsiLeB C MOMeHTa nepegayun Tosapa.

BosBpart ToBapa Hagnexallero KkayectBa BO3MOXEH B Cryyae, €Crnv COXpaHeHbl ero TOBapHbIN
BUA, NOTpebuTenbCkue CBOWCTBA, a Takke AOKYMEHT, MOATBEPXKOAIOWMN (PakT M YCNOBMS MOKYMKA
ykasaHHoro ToBapa. OtcyTcTBMe y noTpebutens AOKYMeHTa, MOATBepXaawLwero ¢akTt u yCcnosus
MOKYMNKW ToBapa, He NULWaeT ero BO3MOXHOCTU CCbiNaTbCa Ha Opyrne fokasaTenbcTBa npuobpeteHns
TOBapa y AaHHOro npogasua.

MoTpebutens He BNpaBe oOTKaszaTbCA OT ToBapa Hagnexawero KayecTBa, MWMEIOLLEro
WHOMBMAYanNbHO-ONpeaeneHHble CBOWCTBA, €CNW  yKa3aHHbI TOBap MOXeT ObiTb MCMONb30BaH
WCKITIOYMTENBHO NpuobpeTatoLwmm ero notpebutenem.

Mpn oTkase noTpebuTend oT ToBapa NpoAaBel, AOIDKEH BO3BPATUTb €My OEHEXHYI CyMMY,
ynnayeHHyo notpebutenem no OOroBopy, 3a MCKIHOYEHMEM pacxXOA4OB MpodaBLa Ha AOCTaBKy OT
notpebutens BO3BpaLLEHHOro ToBapa, He MO3gHee Yem Yepe3 OeCATb OHEeW CO OHA NpeabsBreHust
notpebntenem COOTBETCTBYHOLLErO TpeboBaHUS.

5. MocneacTeus npogaxu ToBapa HeHaanexallero kayectsa AMCTaHLMOHHBIM CNOCODOM Npoadaxu
TOBapa yCTaHOBIIEHbl NOMNOXEHNSAMU, NPEAYCMOTPEHHbIMM cTaTbaMn 18 - 24 HacToswero 3akoHa.

Mnaga lll. SALLUTA NPAB NOTPEBUTENEN NPWU BbINONMHEHUA
PABOT (OKA3AHUM YCNYT)

Cratbs 27. Cpoku BbINOMTHEHMSA paboT (OKasaHust ycnyr)

1. WUcnonHutenb 00si3aH OCYLLECTBUTb BbIMNOMHEHNE paboTbl (OKasaHue Ycryrm) B CpOK,
YCTaHOBMEHHbIV NpaBunaMu BbINOMHEHNS OTAemNbHbIX BUAOB paboT (Oka3aHMsA OTAENbHbIX BUOOB YCIyr)
UM OOroBOPOM O BbIMOSHEHUN paboT (okaszaHuu ycnyr). B goroBope o BbiNonHeHun paboT (okasaHum
yCcnyr) MoXeT npeaycMaTpuBaTbCsi CPOK BbINOMHEHUS paboTbl (OKaszaHMs ycnyrun), ecrim ykasaHHbIMU
npaBunamMm OH He MpegycMOTPeH, a Takke CpPOK MeHbllerd MpPOAOIPKUTENBbHOCTM, YeM  CPOK,
YCTaHOBIEHHbIN YKa3aHHbIMW NpaBuiamu.

2. CpoK BbIMOMHEHNsi paboTbl (OKa3aHUs yCryru) MoxeT onpefensaTbCs gaTtow (mepuogom), K
KOTOPOW OOSMKHO ObiTb 3aKOHYEHO BbINOSIHEHUE paboThl (OKasaHue ycryrn) unu (1) gaton (nepuoaom), K
KOTOPOW MCNOMHUTENb AOIMKEH MPUCTYNUTb K BbIMONHEHWIO paboTbl (OKa3aHMIo ycryru).

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyyae, ecnu BbiNonHeHWe paboTbl (Oka3aHMe yCryru) OCyLLECTBISETCS MO YacTam (gocTaBka
nepuoguyveckon neyatu, TexXHUYeckoe OOCnyxuBaHWe) B TedeHue cpoka AencTBuMs Jorosopa o
BbINOSTHEHUN paboT (OKa3aHMKM YCNyr), OOSMKHbI NPeAyCcMaTpmMBaThCsl COOTBETCTBYOLLME CPOKM (Neproabl)
BbIMOJSTHEHUSA Takux paboT (OKka3aHust yCnyr).

Mo cornaweHnto CTOPOH B JOroBope MOryT ObiTb NPEedyCMOTPEHbl Takke CPOKU 3aBeplueHus
OTAenNbHbIX 3TanoB paboTbl (MPOMEXYTOYHbLIE CPOKM).

(n. 3 BBeaeH deaepanbHbIM 3akoHOM OT 17.12.1999 N 212-03)

Cratbs 28. NocneacTems HapyLIeHUs UCMOSNTHUTENEM CPOKOB BbIMONTHEHMSA paboT (oKasaHust ycnyr)

1. Ecnv ucnonHuTenb HapyLwmnn Cpokn BbINOIHEHNA paboThl (OKkasaHus yCryru) - CPoKM Havana u
(M) OkOHYaHWs BbINOMHEHUSA PaboThl (OKa3aHMs ycryr) n (M) NPOMEXYTOYHbIE CPOKN BbINOMHEHNS
paboTbl (OKasaHusa ycryrm) unu BO Bpems BbINOSIHEHWUS paboTbl (OKkasaHus yCryrn) ctano OYeBWAHbIM,
YTO OHa He ByaeT BbINOMHEHA B CPOK, MOTPebUTENb No CBoeMy BblIGOpY BrpaBe:

(B pen. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 25.10.2007 N 234-03)

Ha3HauYUTb UCMONHUTENIO HOBbLIN CPOK;

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

Nopy4nTb BbINOMHEHME pPaboTbl (OkasaHue ycnyru) TPeTbMM NuuaM 3a PasyMHyl0 LEeHy unm
BbIMOSHWUTBL €€ CBOVMMM CUNamMmn 1 notpeboBaTb OT UCTIONHUTENST BO3MELLEHNS NMOHECEHHbBIX PACXOA0B;

noTpeboBaTb YMEHbLUEHNS LieHbl 3a BbiNorHeHne paboTebl (OkasaHue ycnyrum);

0TKa3aTbCs OT UCMOMNHEHNs1 OroBOpa O BbINOMHEHWUN paboTbl (OKa3aHWUM yCryru).

(B peq. PepepaneHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutens BnpaBe noTpeboBaTb TakkKe MOSIHOTO BO3MELLEHUS YObITKOB, NMPUYMHEHHBIX eMy B
CBS3U C HapyLleHUeM CPOKOB BbIMOSHEHUS paboTbl (OKa3aHusa ycnyrin). YObITKM BO3MELLAOTCA B CPOKMU,
YyCTaHOBINEHHblE ANS yOOBNETBOPEHUS COOTBETCTBYIOLLMX TpeboBaHun noTpebutens.

(B pen. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. HasHauyeHHble noTpebuTenem HOBblE CPOKM BbINOSIHEHMS pPaboTbl (Oka3aHusa  ycnyru)
yKa3blBalTCS B AOrOBOPE O BbINOMHEHUN paboTbl (OkazaHum ycnyri).
(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-$3)



B cnyyae npocpoykMm HOBBIX CPOKOB MOTpebuTenb BMNpaBe NPeabsBUTb WCMOSNTHUTEMD WHbIE
TpeboBaHwWs1, yCTAHOBIEHHbIE MYHKTOM 1 HACTOsILLEN cTaTbL.

3. LleHa BbinonHeHHoM paboThl (OKa3aHHOW ycryru), Bo3Bpallaemas notpebutento npum otkase oT
WCMOMHEHNss [OoroBopa O BbIMNOMHEHWM paboTbl (OKasaHuM ycryru), a Takke YyyuTbiBaemas npu
YMEHbLUEHNN LieHbl BbINOMHEHHOW paboTbl (OKa3aHHOW YyCnyru), onpegensieTcss B COOTBETCTBUM C
nyHkTamm 3, 4 n 5 ctatbn 24 HacTosLwero 3akoHa.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

4. MNpun oTkase OT UCMOSMHEHNs JOroBopa O BbIMNOMHEHUM paboThl (OKa3aHUM yCryrm) UCNONHUTENb
He BnpaBe TpeboBaTb BO3MELLEHNS CBOWMX 3aTpaT, NPOM3BEeAEHHbIX B npolecce BbiNOMHeHMs paboTbl
(okasaHusa ycnyru), a Takke nnaTbl 3a BbIMNOMHEHHY0 paboTy (OKa3aHHyl YCnyry), 3a MCKM4YeHnem
cnyyasi, ecnv noTpeduTens NPUHSI BbIMNOMHEHHYO paboTy (Oka3aHHYO yCryry).

(B peq. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-93)

Ab3au ncknioveH. - degeparnbHbit 3akoH oT 17.12.1999 N 212-03.

5. B cny4yae HapylleHus YCTaHOBIIEHHbIX CPOKOB BbIMOMHEHWS paboTbl (OKa3aHus ycnyru) wnu
Ha3Ha4yeHHbIX NoTpebuTenem Ha OCHOBAHMKU NMyHKTa 1 HACTOSLLEN CTaTbM HOBbIX CPOKOB MCMOMHUTENb
ynnaumBaeT notpebutento 3a kaxabii AeHb (Yac, ecrim Cpok onpegerneH B Yacax) NPOCPOYKN HEYCTONKY
(neH) B pasMepe Tpex MPOLEHTOB LEHbl BbIMNONHEHMS paboTbl (OKasaHus ycrnyru), a ecnuv ueHa
BbINOMHEHNS paboTbl (OkasaHus ycryrm) OOroBOPOM O BbINOMHEHWM paboT (okasaHwu ycnyr) He
onpegeneHa - obuwen ueHbl 3akasa. [JOroBOpOM O BbINOMAHEHMM pPaboT (OKasaHuu YyCnyr) Mexay
notpebutenem 1 uCNonHUTENEM MOXeT ObiTb YCTaHOBIEH Oonee BbICOKUIA pa3Mep HEYCTOMKM (NeHMN).

(B pen. PegepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

HeycTolika (neHsl) 3a HapylLleHWe CpPOKOB Hayana BbINOfHeHusa paboTbl (OkasaHusa ycryru), ee
3Tana B3bICKMBAETCH 3a KaXdbl AeHb (4ac, ecnvM CPoK onpedeneH B 4acax) MPOCPOYKM BMOTb A0
Hayana BbINOMHEHUS paboTbl (OkasaHud ycnyrv), ee aTtana unu npeabsBneHusa notpebutenem
TpeboBaHW, NPeAyCMOTPEHHBIX MYHKTOM 1 HacTOsILLEN CTaTbu.

(B pen. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

HeycTonka (neHs1) 3a HapyLLeHMEe CPOKOB OKOHYaHMS BbIMONTHEHUSA paboThbl (Oka3aHua ycrnyru), ee
aTana B3bICKMBaETCHA 3a KaXdbll AeHb (4ac, ecnv CpoK onpedenieH B 4acax) MPOCPOYKM BMMOTb A0
OKOHYaHMSA BbINONHEHMA paboTbl (OKasaHws ycnyru), ee asTana wunu npeabsBneHus notpedutenem
TpeboBaHui, NPeayCMOTPEHHbIX NYHKTOM 1 HacTosILLEn cTaTbu.

(B pea. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-$3)

CyMma B3bICKaHHOWN MOTpebutenem HeyCTOWKU (MeHU) He MOXeT MpeBbilaTb LieHy OTAeNbHOro
BMAA BbINONHeHUa paboTbl (OkasaHus ycryrv) unyv oOLlyto UeHy 3akas3a, ecnv LUeHa BbINOfHEeHUs
oTOenbHoro Buaa paboTbl (OKasaHWsl ycryrn) He onpederneHa AOroBOPOM O BbIMOSIHEHMU paboThbl
(okazaHum ycryrn).

Pa3smep HeycToViku (neHn) onpeaensietcsd, UCXOA4A W3 LEeHbl BbINOMAHEHWs paboTbl (OKasaHus
yCcrnyru), a ecnu ykasaHHas LueHa He onpegerneHa, ucxogsd n3 oblien ueHbl 3akasa, CyllecTBOBaBLUEN B
TOM MecCTe, B KOTOPOM TpeboBaHue noTpedbutens 4omkHO Obio 6bITh YOOBNETBOPEHO UCMOSHUTENEM B
AeHb JOO6POBONBHONO YAOBNETBOPEHUS Takoro TpeboBaHms unu B AeHb BbIHECEHWS CyAeOHOro peleHus,
ecnu TpeboBaHne noTpedbuTtens 4OBPOBOMNBHO YAOBNETBOPEHO HE ObINO.

6. TpeboBaHua noTpebutens, yCcTaHOBMNEHHbIE MYHKTOM 1 HacTosWen cTaTbu, He noanexar
YOOBMETBOPEHMWIO, €CMU UCMONMHUTENb AOKAXET, YTO HapyLUEeHUe CPOKOB BbINOMHEHNUS paboTbl (Oka3aHus
ycnyru) npou3oLUno BCneacTBMe HeNpeo4oNMMON CUMlbl UK MO BMHE NoTpebuTens.

Cratbss 29. [lpaBa noTpedbuTens npu OOHapy>XeHWM HEeLOCTATKOB BbINOSHEHHOW paboThl
(okazaHHOW ycnyrn)

1. TMoTpebutenb npu obHapyXeHWM HeJOCTaTKOB BbINOMHEHHOW paboTbl (OKasaHHOW YCryru)
BMpaBe no cBoeMy Bbibopy noTpeboBaThb:

06€e3B03ME3HOro YyCTpaHeH!s1 He4OCTATKOB BbIMOSTHEHHOW paboThl (OKa3aHHOW yCIyri);

COOTBETCTBYHIOLLEIO YMEHbLUEHMWS LieHbl BbIMONIHEHHON paboThl (OKasaHHOW ycnyri);

6e3B03ME3HOr0 U3roTOBMEHUS APYron Bewy u3 OAHOPOAHOro MaTtepuana Takoro Xe kadecTBa
UNN NOBTOPHOrO BbINOMHEHUs paboTol. Mpn aToM NoTpebuTtens 06583aH BO3BpPaTUTL paHee nepenaHHyo
€My UCMONHMTENEM BelLLlb;

BO3MELLEHUS MOHECEeHHbIX UM pacXxodoB MO YCTPaAHEHWI0 HeAOoCTaTKOB BbINOMHEHHOW paboThbl
(okasaHHOW ycryru) CBOUMM CUamMmn U TpeETbUMM NLLaMM.

YoosnetsopeHne TpeboBaHun noTpebutens o 6e3BO3Me3gHOM YCTpaHeHuW HepocTaTkoB, 06
W3roTOBMIEHNW APYroW BELWM UM O NOBTOPHOM BbINOSTHEHUN paboThl (OKa3aHuM ycnyrm) He ocsoboxaaeT
WCMONHWTENS OT OTBETCTBEHHOCTN B (DOPME HEYCTOMKM 3a HapyLUeHWe CpOKa OKOHYaHMWS BbIMONTHEHUS
paboTbl (OKa3aHus ycnyru).

(B pen. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

MoTpebutens BnpaBe OTKasaTbCA OT MCMOMHEHUS AO0roBopa O BbINOMHEHUMU paboTbl (OKasaHuu

ycnyrn) u notpeboBaTtb NOMNHOr0 BO3MELLEHUS YObITKOB, €CIN B YCTAHOBIEHHbIN YKa3aHHbIM 4OroOBOPOM



CPOK HefocTaTKM BbIMOMHEHHONW paboTbl (OKA3aHHOW YCNyrn) He yCTpaHeHbl WUCMOMHUTENEM.
MoTpebuTtenb Takke BNpaBe OTKa3aTbCs OT WMCMOJIHEHMS OOroBOpa O BbIMONIHEHMM paboTbl (Oka3aHuu
ycnyrun), ecnum MM oBHapy>KeHbl CYLLIECTBEHHbIE HEOOCTaTKM BbINMOSIHEHHOW paboThl (OKa3aHHOW yCrnyru)
WNN VHble CyLLIECTBEHHbIE OTCTYMNMEHNS OT YCIOBUA AOroBopa.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

MoTpebuTtenb BnpaBe notpeboBaTb Takke MOMHOrO BO3MELLEHMST YObITKOB, MPUYMHEHHbLIX EMY B
CBSA3W C HedocTaTkamu BbINOMHEHHOW paboTbl (OKasaHHOM ycryrv). YObITKM BO3MeELLaloTCHd B CPOKM,
YCTaHOBMEHHbIE AN YAOBMETBOPEHMS COOTBETCTBYIOLLMX TpeboBaHui noTpebutens.

2. LleHa BbINonHeHHON paboTbl (Oka3aHHOW ycnyru), Bo3BpallaeMas noTpedbuTento npu otkase ot
WCMOSIHEHUS1 [OroBopa O BLINOMHEHWM paboTbl (OKasaHuM ycryrn), a Takke YyyuTbiBaemasi npu
YMEHbLUEHNM LIEHbI BLINOMHEHHON paboThl (OKa3aHHOW Yycryru), onpegenseTca B COOTBETCTBMM C
nyHkTamu 3, 4 n 5 ctatbmn 24 HacToswero 3akoHa.

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. TpeboBaHus, cBA3aHHbIE C HedoCTaTKaMy BbIMOSIHEHHOW paboThl (OKa3aHHOW yCnyru), mMoryT
ObITb MpeabsBNeHbl NPU NPUHATAM BbINOMNHEHHOW paboThbl (OKa3aHHOWM yCnyrn) Unu B Xxoae BbINOMHEHUS
paboTbl (OKkasaHusa ycnyrn) nubo, ecrnv HEeBO3MOXHO OOHapyXuTb HedoCTaTkM npu  MPUHATUX
BbINOMHEHHOW paboTbl (OKa3aHHOW yCryru), B Te4EHWE CPOKOB, YCTAHOBMEHHbLIX HACTOSALMM MYHKTOM.

MoTpebutenb BnpaBe npeabsBnATb TpebOBaHWA, CBsA3aHHble C HegocTaTkamu BbIMOMHEHHOW
paboTbl (OKaszaHHOW YycCnyru), ecnu OHW OOHapyXeHbl B TeYEHWEe rapaHTMNHOrO CpoKa, a npu ero
OTCYTCTBMM B pa3yMHbI CPOK, B Npefenax ABYX NeT CO AHS MPUHSATUS BbIMOSIHEHHOW paboTbl (Oka3aHHOW
yCNyrn) Unu Nty NeT B OTHOLLEHWMN HEAOCTATKOB B CTPOEHUN Y MHOM HELBWXMMOM MMYLLECTBE.

(n. 3 B peq. denepansHoro 3akoHa oT 17.12.1999 N 212-93)

4. WcnonHuutenb oTBeYyaeT 3a HepocTaTkm paboTbl (ycryru), Ha KOTOpPYK HEe YCTaHOBMEH
rapaHTUHBLIA CPOK, €Cnn NnoTpeduTenb OOKaXKET, YTO OHU BO3HUKIM OO €€ MPUHATUS UM WiuM Mo
nNpyvYnHaM, BO3HUKLIMM OO 3TOr0 MOMEHTA.

B oTHoweHun paboTbl (ycryru), Ha KOTOPYK YCTaHOBMEH FapaHTUMHBIN CPOK, WCMOMHUTENb
OTBEYaEeT 3a ee HefJoCTaTKU, eCrny He AOKaXeT, YTO OHWM BO3HWUKMM Mocne NpuHATUS paboTbl (ycnyru)
notpedbutenem BCNeacTBUME HapyLUEHWS MM MpaBuIT MCMNOMb30BaHMSA pesynbTata paboTtbl (ycnyru),
OEeNCTBUIA TpeTbUx Ny, Nnu HenNnpeogoNMMon CUnbl.

(n. 4 BBepeH deaepanbHbIM 3akoHOM OT 17.12.1999 N 212-03)

5. B cnyyasx, korga npegyCMOTPEHHbIV OrOBOPOM rapaHTUMHBLIA CPOK COCTaBnseT MeHee ABYX
net (NSATU NeT Ha HEABWXMMOE MMYLLIECTBO) U HeJOCTaTKn paboTbl (ycnyrn) oGHapyXeHbl NoTpebutenem
Mo UCTEYEHMUN FapaHTUMHOIO CPOKa, HO B Mpegenax AByx neT (MATV NeT Ha HeOBWKMMOE UMYLLECTBO),
notpebutens BNpaBe NpeabsBuTb TpeboBaHWsA, NPeayCMOTPEHHbIE MYHKTOM 1 HAcTOSLWEN cTaTby, €Cnm
OOKaXeT, YTO TakMe HeJoCTaTKM BO3HWKIM A0 MPUHATUA UM pesynbTata paboTel (ycnyrn) wmm no
nNpyvYnHaM, BO3HUKLIMM OO 3TOr0 MOMEHTA.

(n. 5 BBeaeH deaepanbHbIM 3akOHOM OT 17.12.1999 N 212-03)

6. B cnyyae BbISIBNEHWSI CYLECTBEHHbIX HeOoCTaTKOB paboTbl (ycnyru) notpebutens Bnpase
npeabaABUTbL UCNOMNHUTENO TpeboBaHue o 6e3B03Me30HOM YCTPaHEHUN HEOOCTATKOB, €CNWN AOKaXET, YTO
HEeOOCTaTKM BO3HUKIM A0 MPUHATMS UM pesynbTaTta paboTbl (yCryrn) unm no npuynHam, BO3HUKLIUM 00
3TOro MOomMeHTa. ATo TpeboBaHne MOXeT ObiTb NPeabsBEHO, €Crnvu Takue HeJoCTaTkM OBHapyXeHbl Nno
ncTeYyeHnn AByX neT (NATWM NeT B OTHOLUEHUM HEOBMXUMOrO MMYLLECTBa) CO OHSI NMPUHATUS pesyrnbTaTta
paboTbl (ycryru), HO B Npefenax yCTaHOBIEHHOro Ha pesyrnbTaT paboTbl (ycrnyru) cpoka cnyxobl unm B
TeyeHne OeCATU NeT CO OHSA NPUHATUS pesynbTaTta paboTsl (ycnyrn) noTpebutenem, ecnm Cpok Criyxobl
He ycTaHoBrneH. Ecnv gaHHoe TpeboBaHMe He yOOBMETBOPEHO B TeyYeHMe ABajuaTtv OHEN CO OHA ero
npeabsaABneHnst NoTpedmTenem unu obHapyXeHHbIN HEJOCTaTOK SABMSAETCA HEYCTPaHUMbIM, MOTpebuTens
no ceoemy BbliGOpy Bnpase TpeboBaTh:

(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

COOTBETCTBYIOLLENO YMEHbLUEHMWS LieHbI 33 BbINOMHEHHYI0 paboTy (OKa3aHHy ycnyry);

BO3MELLEHUSA MOHECEHHbIX MM pacxOofoB MO YCTPAHEHUIO HEeOOCTaTKOB BbIMOSIHEHHOW paboThl
(okasaHHOW ycnyrn) CBOMMM CMriamMun Unu TpeTbUMK NnLamu;

OoTkasa OT WCMNOSIHEHWS [OroBopa O BbINOMHEHMM pPaboTbl (OKa3aHUW YCryrn) N BO3MELLEHUS
yObITKOB.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

Cratbs 30. Cpoku yCcTpaHeHUs HeAOCTaTKOB BbINONIHEHHOW paboThbl (OKa3aHHOW yCryri)

HepoctaTkn paboTbl (ycnyri) AOMmMKHbI ObiTb YCTpaHEeHbl WUCMOMHWTENEM B pPas3yMHbIA CPOK,
Ha3Ha4YeHHbI noTpebuTenem.
(B pen. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ab3au ncknioveH. - degepanbHbin 3akoH oT 17.12.1999 N 212-93.



HasHauveHHbIi noTpebuTeneMm Cpok yCTpaHeHus HegoCTaTKOB TOBapa yKasblBaeTCcs B [4OroBope
Uny B MHOM MOANWCbIBAEMOM CTOPOHaMM JOKYMeHTe nmbo B 3asiBNeHun, HanpaBneHHoOM notpebuTtenem
NCMONHUTENIO.
(B pen. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3a HapylweHue npedyCMOTPEHHbIX HACTOALWEN CTaTbel CPOKOB YCTPaHEHWs HedocTaTkoB
BbINOMHEHHOW paboTbl (OKa3aHHOW YCnyrn) UCMNONHWUTENb ynrnadnBaeT NoTpebuTento 3a kaxabli AeHb
NPOCPOYKN HEYCTOMKY (MEHI0), pasMep 1 NoOpsLoK MCHUCTIEHNS KOTOPOW onpeaenstoTcs B COOTBETCTBUM C
NyHKTOM 5 cTaTbun 28 HacToswero 3akoHa.

B cnyyae HapylueHus ykasaHHbIX CPOKOB NoTpebuTenb BnpaBe NpeabsBUTb UCMOMHUTEMIO UHblE
TpeboBaHusi, NPefyCMOTPEHHBbIE NMyHKTaMu 1 1 4 ctaTbm 29 HacTodAwero 3akoHa.

Cratbs 31. Cpoku yaoBneTBOpeHust OTAerNbHbIX TpeboBaHui NoTpebuTens

1. TpeboBaHusa NnoTpeduTtensi 06 yMeHbLUEHUN LiEHbI 3a BbIMOSTHEHHYHO paboTy (OKasaHHYyH ycryry),
O BO3MELLEHUN PacXOfoB MO YCTPAHEHMIO HEAOCTATKOB BbIMOMHEHHOW paboTbl (OKasaHHOW ycnyru)
CBOMMMU CMnamu Unm TpeTbMMU Nuuamu, a Takke O Bo3BpaTe ynnadeHHon 3a paboTy (ycnyry) AeHeXHON
CyMMbl W BO3MELLEHUN YOBLITKOB, MNPUYMHEHHBIX B CBA3W C OTKA30M OT WCMOSMHEHWS [OroBopa,
NpeaycMOTpPeHHble NyHKTOM 1 cTtaTbu 28 1 nyHkTamu 1 1 4 ctatbn 29 HacToswero 3akoHa, nognexart
yOOBMETBOPEHUIO B AECATUOHEBHbIN CPOK CO AHA NPpeabsBNeHUs COOTBETCTBYOLWEro TpebosaHus.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

2. TpeboBaHusa notpebutens o 6e3BO3ME3AHOM W3rOTOBIIEHMW APYroW BelM U3 OOHOPOLHOro
maTepuarna Takoro e KayecTBa Mnu O NMOBTOPHOM BbINOMHEHUN paboTbl (OKasaHuu ycryru) nognexar
YOOBMNETBOPEHUIO B CPOK, YCTaHOBMEHHbIN AN CPOYHOrO BbINOMHEHUS paboTbl (OkasaHus ycryru), a B
crnyyae, ecnm 9TOT CPOK He YCTaHOBIIEH, B CPOK, NPeAYCMOTPEHHbIVi JOTOBOPOM O BbIMOSIHEHWUM paboThbl
(okasaHuu ycnyru), KOTopbIvi Obln HeHaanexatlle NCMOSHEH.

3. 3a HapyweHne npedyCMOTPEHHbIX HaCTOsLLEN CTaTbell CPOKOB YOOBNETBOPEHMS OTAENbHbIX
TpeboBaHW noTpebuTens WUCMONHWTENb YNnayveBaeT MnOTPeduTento 3a Kaxabli AeHb MNPOCPOYKM
HeYyCTOWKY (NeHto), pa3mep 1 NopsaoK NCHUCIIEHNS KOTOPON ONPeaensiloTCa B COOTBETCTBMMN C MYHKTOM 5
cTaTbm 28 HacToswero 3akoHa.

B cnyyae HapylweHus CpokoB, ykasaHHbIX B MyHKTax 1 M 2 HacToswen cTtatbu, norpedutens
BrpaBe NpeabsBUTb MWCMOMHUTENIO MHble TpeboBaHus, NpegyCMOTpeHHble NyHKToM 1 ctatbn 28 u
nyHkTamn 1 n 4 ctatbk 29 HacTosLero 3akoHa.

Cratba 32. MNpaBo noTpebutens Ha OTKa3 OT MCMONIHEHUSI [OroBopa O BbIMOMHEHUM paboT
(okazaHuwm ycriyr)

(B peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebutens BnpaBe OTKa3aTbCs OT WCMOMHEHUs [OroBopa O BbINOMHEHUW paboT (OokasaHwuu
ycnyr) B noGoe Bpemsi Mpu yCroBMU OnfaTbl UCMOMHUTENO (haKTUYECKM MOHECEHHbIX MM PacXOLoB,
CBsi3aHHbIX C UCMOMHEHNeM 06513aTeNnbLCTB N0 JaHHOMY [OrOBOPY.

Cratba 33. CmeTa Ha BbinosHeHve paboTbl (OkazaHue ycryru)

1. Ha BbInonHeHne paboTbl (OkasaHue Yycryru), NpegycMOTPEHHOW [OrOBOPOM O BbIMOSHEHUN
paboTbl (OKa3aHuK ycryrn), MoOXeT BbITb COCTaBneHa TBepaas Unu npubnmantensHas cmeTa.

CocTaBneHue Takol cMeTbl No TpeboBaHWIO NOTPEOBUTENS UMK UCNIONHUTENS 06513aTENbHO.

2. WcnonHutenb He BnpaBe TpeboBaTb YBENUYEHMSI TBEPAOW CMeTbl, a noTpebutenb - ee
YMEHbLUEHNs,, B TOM 4uUCle B Crydae, Korga B MOMEHT 3ak/oueHWst [OoroBopa WCKn4anachb
BO3MOXHOCTb NMpeaycMOTPeTb NOSHbIN 06beM MOANeXalMX BbINOIHEHNIO paboT (OKasaHu ycnyr) unm
HeobXoAMMbIX ANst 3TOro pacxonos.

WcnonHutenbs wumeet npaso TpGGOBaTb yBenn4yeHuna TBep,D,OVI CMeTbl npu CywecCTBeHHOM
BO3pacTtaHumn CTOMMOCTM MaTepuanoB U O60pyD,OBaHI/IF|, npenocrtaBndeMblX UCNONMHUTENEM, a TakKxe
OKasblBaeMbIX €My TPETbUMU NULLAMU YCIYT, KOTOpPOe Henb3s Obino nNpefycMoTpeTb Mpu 3akmoYeHUn
poroeopa. Npu oTkaze NOTpPebuTens BLINOMHUTL 3TO TpeboBaHME WUCMOMHUTENb BNpaBe PacTOPrHyTb
[oroBop B cyaebHoM nopsiake.

(n. 2 B peq. degepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. Ecnum BO3HMKNA HeOOGXOAMMOCTb  BbIMOSIHEHWUSI  OOMOMHUTENbHbIX paboT  (okasaHus
OONOSTHUTENbHbIX YCNYr) U N0 3TOW MPUYMHE CYLLECTBEHHOMO MPEBbILEHUS NPUGNN3UTENBHON CMETHI,
ncnonHuTenb 06s13aH CBOEBPEMEHHO npeaynpeauTb 06 aTtom notpedutens. Ecnn notpebutens He gan
cornacve Ha npeBbleHNe NPUBNN3UTENBHOM CMEThI, OH BNpaBe OTKasaTbCH OT MCMOMHEHUS 4OroBopa.
B aToM cnyyae vcnonHutens MoxeT TpeboBaTb OT NOTPedbUTENSs ynnaTthbl LeHbl 3a BbINOMHEHHYO paboTy
(okasaHHyto ycnyry).



McnonHutenb, CBOEBPEMEHHO He MpeaynpeauBLUNA NOTPebUTeNss 0 HEOBXOAMMOCTM NPEBLILLEHMS
NpUGN3NTENBLHOM CMeTbl, 06513aH UCMOMHUTL JOroBOP, COXpaHsAs NpaBo Ha onnaty paboTbl (ycnyru) B
npegenax NpuénnanMTenbLHON CMEThI.

(n. 3 BBeaeH deaepanbHbIM 3akoHOM OT 17.12.1999 N 212-03)

Cratbs 34. BeinonHeHve paboTbl n3 MaTepuana UcnonHuTens

1. VicnonHuTene 0653aH BbINONHWUTL paboTy, onNpeaerieHHyo JOroBOPOM O BbINOMHEHUU paboThl,
13 CBOEro Matepvarna v CBOMMMU cpecTBaMu, eCriv MHOE He NPEedyCMOTPEHO JOrOBOPOM.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

WcnonHutenb, npedocTaBuBlWIMIA MaTtepvan Ans  BbiNOfHeHUA paboTbl, OTBevaeT 3a ero
HeHagnexallee kayecTBO MO npaBuiiaMm 00 OTBETCTBEHHOCTU MpoAaBua 3a TOBapbl HeHaAexalero
KayecTBa.

(B pen. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. Matepwuan vcnonHuTens onnavvMBaeTcs noTpebutenem npu 3akmovYeHnn ykasaHHOro A4orosopa
NOMHOCTLIO UMW B pa3mepe, Yyka3aHHOM B JOrOBOpE O BbINOMHEHMN paboThl C YCIOBUEM OKOHYaTENbHOMO
pacyeta npu nonydeHurm noTpebutenem BbINOSHEHHOW MCMONHUTENEM paboTbl, €Cnu UHOW MNopsgokK
pacyeToB 3a Matepuan UCMONHUTENS He NPeayCMOTPEH CornalleHneM CTOPOH.

(B pea. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-$3)

3. B cny4asix, npegyCMOTPEHHbIX AOroBOPOM O BbIMONIHEHUM paboTbl, MaTepuan MoXeT OblTb
npegoctaBneH  ucrnonHuTenem notpebutento B kpeauT. [locnegyoliee  WM3MEHeHWe  LieHbl
npegocTaBneHHOro B KpeauT MaTepuana UCMoNHUTENs He BrneYveT 3a cobon nepepacyeTa.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. MaTepuan MCMonHUTENsS U HeoOXoAuMMble AN BbINOMHEHUS paboTbl TEXHUYECKUE CPeAcTBa,

WHCTPYMEHTbI U Npoyee OOCTaBMSTCSA K MECTY BbINOMHEHUS paboT ucnonHuTenem.

O npymeHeHuM NonoxeHun ctatbM 35 K OTHOLLUEHMAM MO AOroBOPY, CBSA3AHHOMY C OKa3aHWEM
YCInyr N0 XMMMYECKOW YMCTKEe nsgenumn, cm. nucemo PocnotpebHaasopa ot 07.03.2006 N 0100/2473-06-
32.

CraTtbs 35. BeinonHeHue paboTbl M3 MaTepuana (C BeLbto) noTpedbutens

1. Ecnu paboTa BbINOMHSAETCA MOMHOCTBIO UK YacTUYHO U3 MaTtepuarna (C Belybio) notpeburtens,
WCMNOSHWTENb OTBEYAET 3a COXPAHHOCTb 3TOro MaTtepuana (Bewu) n NnpaBuilbHOE ero UCMosib30BaHue.

Wcnonuutenb oba3aH:

npegynpeantb notpebutens O HEenpurogHoOCTU wunu HegobpoKayeCTBEHHOCTM NepedaHHoro
notpebutenem maTtepmana (BeLum);

npeacTaBuTb OTYET 00 M3pacxogoBaHUMKM MaTepuana u Bo3BpaTUTb €ro OCTaToK.

B cnyyae nonHOM unu 4YacTMYHOM yTpaTbl (NOBpexaeHus) matepuana (Bewwm), NPUHATOro OT
notpebutens, ucnonHutens ob6s3aH B TPEXOHEBHbLIN CPOK 3aMEHWUTb €ro OAHOPOOHLIM MaTepuanom
(BeLpblo) aHanorM4yHoOro Kayectsa M Mo XenaHu noTpedbutens M3roToBUTb M3enve u3 OgHOPOAHOro
maTepwuarna (BeLiu) B pa3yMHbI CPOK, a Npy OTCYTCTBUM OOHOPOAHOrO MaTepuana (BeLuu) aHanormyHoro
KayecTBa - BO3MECTUTb MOTPEOWTENIO OBYKPATHYK LIEHY yTpadeHHoro (MOBPEXAEHHOro) martepuana
(Bewum), a Takke pacxofbl, MOHECEHHbIE NOTpebuTenem.

2. UeHa yTpayeHHoOro (nNoBpexaeHHOro) MaTtepuana (Bewu) onpenensercs, UCXOAs M3 LeHbl
MaTepuana (BeLim), CyLLeCTBOBaBLUEN B TOM MECTe, B KOTOPOM TpeboBaHne noTpedbuTtens AormkHO 6bIno
ObITb yOOBMETBOPEHO MCNOMHUTENEM B AeHb JOOPOBOMBHOrO YAOBNETBOPEHUS Takoro TpebosaHns nnm
B AE€Hb BbIHECEHUS cyaebHOro pelueHus, ecnu TpeboBaHne notTpeduTtens oO6poBONBHO YAOBNETBOPEHO
He 6bIno.

LleHa maTepuana (Beww), nepegaBaeMoro MCMOMHUTENO, ONpedensieTca B [JOroBope o
BbIMNOSIHEHUW PabOTbl UMM B MHOM JOKYMEHTE (KBUTaHLUMM, 3aKa3e), MoOATBEPXKAAIOLLEM €ro 3aKIioyeHmne.
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

3. WcnonHutenb ocBoOOXOaeTcsa OT OTBETCTBEHHOCTM 3a MOSHYK WAM YacTUYHYyl yTpaty
(noBpexaeHve) maTepunana (Belum), NPUHATOrO UM OT NoTpebuTens, ecny noTpedbuTens NpeaynpexaeH
ucnonHuTenem o6 ocobbix CBOMCTBax Matepuana (BeLu), KOTopble MOryT MOBfieYb 3a COOON ero NosHyo
UM YacTU4HYO yTpaTy (noBpexaeHue) Nnbo ecnu ykasaHHble CBOWCTBA MaTtepuana (Belwyu) He MOornm
ObITb OBHapy>xeHbl NPy Hagnexalen NpUeMKe UCNonHMTENeM 3Toro matepuana (Bewm).

(B pen. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cratba 36. O6s3aHHOCTbL McnonHUTens WHdopmuposaTb notpebutensa ob obcroaTenbcTaax,
KOTOpble MOryT MOBMWATb Ha KayeCTBO BbINOMHAeMON paboTbl (OkasblBaeMOW yCnyrn) unv nosneys 3a
cobon HEBO3MOXHOCTb €€ 3aBepLUeHNs B CPOK
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-d3)



WcnonHutenb 06s3aH CBOEBPEMEHHO WHGOPMUPOBaTb notpebutens o Tom, 4To cobnogeHue
ykasaHui notpebutens n uHble o6CcToATENBCTBA, 3aBUCALLME OT NOTPebnTens, MOryT CHU3NTb KavyecTBo
BbIMOSTHSAEMON paboTbl (OKa3bIBAEMOW YCIyr) Uy NoBreYdb 3a CO60 HEBO3MOXXHOCTb €€ 3aBepLUEHUS B
CPOK.

(B pen. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnun notpebutenb, HecMoTpss Ha CBOeBpeMeHHoe U1 06ocHoBaHHOE WHGOPMUPOBaHME
UCNOMHUTENEM, B Pa3yMHbI CPOK HE 3aMEHWUT HEMPUrOAHbLIN UM HeaoBpoKayYeCTBEHHbIV MaTepuar, He
U3MEHUT YyKasaHuin o cnocobe BbINONHEeHUA paboTbl (OKasaHus ycnyrn) nMbo He YCTPaHWUT MHbIX
06CTOATENbCTB, KOTOPblE MOMYT CHU3WUTb Ka4yeCTBO BbINOMHAEMON paboTbl (OKa3biBaeMow Yycnyru),
WCMONHWTENb BrpaBe 0TKasaTbCHA OT UCMOMHEHUSA AOroBOpa O BbINOMHEHUU paboThbl (OKkasaHuu ycnyru) u
notpeboBaTb MNOMHOIO BO3MELLEHMS YObITKOB.

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

Ctatbsa 37. MNopsgok n dopMbl onnaTthbl BbIMOMHEHHON paboThl (OKa3aHHOW ycryrn)
(B pen. PepepanbHbix 3akoHOB OT 21.12.2004 N 171-03, o1 27.07.2006 N 140-03)

MoTpebutenb o06si3aH onnaTWTb OKa3aHHble €My YCIyrM B MOPsiAke U B CPOKM, KOTopble
yCTaHOBINEHbI JOFOBOPOM C UCMOSHUTENEM.

(vyacTtb nepBas B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebuTtensb 0653aH oNNaTUTb BLINOMHEHHYIO UCMONHUTENEM B MONTHOM ob6beme paboTy nocne ee
nNpuHATMA notpebutenem. C cornacus notpebutens pabota MoxeT ObITb onnadYeHa UM Npu 3aknioYeHNn
[oroBopa B MOJSIHOM pa3mMepe Wrnu NyTem BblAayn aBaHca.

(B peq. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-93)

Onnata okasaHHbIX YyCryr (BbIMOMHEHHbIX PaboT) MPOU3BOAUTCHA MOCPEACTBOM HaNWYHbIX WU
D©e3HanMyHbIX pac4eToB B COOTBETCTBUM C 3aKoHoaaTenbcTBoM Poccuickon Pegepaumm.

(4acTtb TpeTbs BBegeHa PenepanbHbiM 3akoHoM o1 27.07.2006 N 140-03)

MonoxeHns yacTtn yeTBepTomn ctatbm 37 B pegakumn PegepanbHoro 3akoHa ot 27.07.2006 N 140-
®3 pacnpoCcTpaHSaTCA Ha OTHOLIEHUS, BO3HUKWWE W3 OOrOBOPOB Ha OKasdaHue ycnyr (BbiNOSIHEHue
paboT), 3aKMNYEHHbIX 40 AHA BCTYNNEHUS B CUNYy ykasaHHoro ®egepanbHOro 3akoHa.

Mpun ncnonb3oBaHUM HanNMYHOW OPMbI pacHeTOB OMfaTa OkasaHHbIX YCIyr (BbIMOMHEHHBLIX paboT)
NPOM3BOAMTCA B COOTBETCTBMU C YKa3aHWEM WCMOSHUTENS MyTEM BHECEHUSA HaNUYHbIX AEHEXHbIX
CPeAcTB B Kaccy MWCMOMHUTENS, NMbO B KPEOMTHYI oOpraHusauuio, nMbo B Kaccy KOMMEpPYeCKow
opraHu3aumu, He SBMSIOLWENCA KPeOWMTHOW opraHv3aument M MMeloLeln npaBo npuHUMMaTh nnaty 3a
oKasaHHble ycrnyrn (BbINOMHEHHbIE paboTbl) B cooTBeTcTBUM C¢ PepepanbHbiM 3akoHOM "O 6GaHkax u
OaHkoBckon geatenbHocTn" (B pepakuumn depepanbHoro 3akoHa oT 3 deBpand 1996 roga N 17-93),
€CNn VHOE He YCTaHOBIEHO heaeparnbHbIMU 3aKOHAMU MU MHBIMW HOPMAaTUBHbLIMUK MPaBOBLIMU aKkTamu
Poccuiickon ®epepaummn. Npu atom obsasatensctBa noTpebutensa nepea MCNonHWTEnem no onnarte
OKa3aHHbIX ycnyr (BbIMOMHEHHbIX PaboT) cUMTaOTCA UCMNOSMHEHHBbIMU C MOMEHTA BHECEHMWSI HaNWYHbIX
OEHEXHbIX CPefCTB COOTBETCTBEHHO B KacCy UCMOMHUTENs, NMMOO B KPeOWUTHYH opraHusauuto, nmbo B
Kaccy KOMMEp4YeCcKOW opraHusauuu, He SABMSLencs KpeOuTHOW opraHmsauvend u uMMerolen npaso
npvHUMaTbL NNaTty 3a oOKa3aHHble ycryru (BbIMOSNIHEHHblE pPaboThl) B cooTBeTCTBUMM ¢ PepepanbHbIM
3akoHom "O bGaHkax n GaHkoBckon geaTenbHocTM" (B pefakumn depepanbHoro 3akoHa ot 3 depans
1996 roga N 17-03).

(yacTb YeTBepTas BBegeHa PefepanbHbiM 3akoHOM oT 27.07.2006 N 140-93)

Crartbsa 38. YTpaTtuna cuny. - PegepanbHbiii 3akoH oT 25.10.2007 N 234-03.

Cratbsa 39. PerynupoBaHue okasaHus oTAenbHbIX BUAOB yCryr

MocneacTBus HapyLleHWs yCrioBui OroBOpoB 06 OkasaHuW OTAernbHbIX BUAOB YCIyr, eCnn Takve
[OroBopbl MO CBOEMY XapakTepy He nognagatoT nod AencTBMe HacTosiWwen rnasbl, onpegensTcs

3aKOHOM.

nasa IV. FTOCYOAPCTBEHHAA N OBLWWECTBEHHAA 3ALWLUTA
NPAB NOTPEBUTENEN

Ctatbss 40. [ocymapCTBEHHbI KOHTPOSlb W Haa3op 3a CobniogeHMeM 3aKOHOB U MHbIX
HOpPMaTUBHbLIX NPaBoBbIX akToB Poccuiickon ®epepavumn, perynmpyoLmx oOTHOWEHUS B 06riacTu 3awmThbl
npae noTpebutenen

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)



1. TocyOoapCTBEHHbIN KOHTPOMb WM Hag30p 3a COOMAeHMEM 3aKOHOB M MHbIX HOPMATUBHBIX
npaBoBbIX akToB Poccunckon Penepaumun, perynupyrolimMx OTHOLWIEHMS B obnactv 3awuTbl MpaB
notpeburtenen (ganee - rocy4apCTBEHHbIN KOHTPOSb U HAA30p B 06racTy 3awmTbl NnpaB notpeburenen),
OCYLLECTBMAITCA YMONTHOMOYEHHbIM (bedepanbHbIM OPraHOM MCMOMHUTENBHON BAACTM MO KOHTPOSO
(Hag3opy) B obnacTtu 3awmThl NpaB NoTpeduTtenen (ero TepputopuanbHbIMKM OpraHamMm), a Takke UHbIMU
dedepanbHbIMKM - OpraHaMuM  UCMOSMHWUTENbHONW  Briactm  (MX  TeppuTopuarnbHbIMU - OpraHamm),
OCYLLECTBMAAIOWMMU (PYHKUMM MO KOHTPOMK W Haa3opy B obnactu 3awmTtbl npas noTpebutenen wu
f6esonacHocTn TOBapoB (paboT, ycnyr), B nopsake, onpegensdemom [lpasutensctBoM Poccuiickon
denepaumm.

2. TocynapCTBEHHbI KOHTpoOnb M Hag3op B obnactu  3awmTbl npaB noTpebutenen
npegycmMmaTpuBaloT:

npoBeAeHNE MepPONpUATUNA, CBA3AHHBIX C KOHTPOSEM, - MpoBepKa COGNIAEHNS N3roTOBUTENSIMM
(vcnonuuTenamMu, nNpogaBuaMy,  YMOSTHOMOYEHHbIMU  OpraHu3auuMsMu UM - YNOfIHOMOYEHHBIMU
HOMBUOYanNbHLIMW NPEeAnpPUHUMATENAMNU, uMnopTepamn) obssatenbHbIX TPeBoBaHUA 3aKOHOB UM MHbIX
HOpPMaTUBHbIX NPaBoOBbIX akToB Poccurickon ®epepavmm, perynmpyowmx OTHOLEHUS B 06r1acTu 3awmThbl
npaB noTpebutenen, a Takke oba3aTenbHbIX TpeboBaHU kK ToBapam (paboTam, ycnyram);

Bblgadyy B npegenax MofHOMOYMKW, MpPeagyCMOTPEeHHbIX 3akoHodaTensCcTBoMm Poccuiickon
depepaummn, npegnuMcaHMn  M3roToBUTENSIM  (UCMONHWTENsIM,  NpoAaBLaM,  YNONHOMOYEHHbIM
opraHuMsauusam WM  YNOMHOMOYEHHbIM  WHAMBMAYANbHbIM  NpeanpuHMMaTtensaM, umnopTepam) o
npekpalleHMn HapylweHun npaB notpebutenen, o HeobxoaMMocT cobrniogeHnss obsasaTenbHbIX
TpeboBaHwuii kK ToBapam (paboTam, ycnyram);

B YCTaHOBNEHHOM 3aKkoHogaTenbcTBOM Poccuitickon ®Pepepaumm nopsiake NpUHATAE Mep Mo
NPUOCTaHOBIIEHNIO MPOU3BOACTBA W peanu3auMm TOBapoB (BbINOMHEHWs paboT, okasaHusa ycnyr),
KOTOpbl€ HE COOTBETCTBYIOT 0bA3aTeNbHBIM TPeboBaHMAM (B TOM YMCIE C UCTEKLLUMM CPOKOM FOAHOCTH),
N TOBapOB, Ha KOTOPblE AOIMKEH ObiTb YCTAHOBMEH, HO HE YCTAHOBMEH CPOK FOQHOCTWU, MO OT3bIBY C
BHYTPEHHEro pbiHKa W (Urn) oT noTpebutensa wunu notpedbuTtenen ToBapoB (paboT, ycnyr), KOTopble He
COOTBETCTBYIOT 0653aTenbHbIM TpeboBaHNAM, 1 MHPOPMUPOBaHMIO 00 3TOM nNoTpeduTtenen;

HanpaBneHne B OpraH, OCYLECTBASOWMA NMUEH3pOBaHMe COOTBETCTBYIOWEro Buaa
OedaTenbHOCTN  (IMLEH3UPYIOWMI  OpraH), maTepuanoB O HapylweHwun npas noTpebutenen Ans
paccMOTPEeHUs BOMPOCOB O MNPUOCTaAHOBIIEHUW AENCTBUS UNW 06 aHHYNMpOBaHMU COOTBETCTBYHOLLEN
NUUEH3MM B YCTaHOBIEHHOM 3akoHogaTenbcTBOM Poccuiickon depepauumn nopsiake;

HanpaBfeHne B  OpraHbl  MPOKypaTypbl, ApyrMe npaBoOXpaHUTErNbHble  opraHbl Mo
NnoABeAOMCTBEHHOCTM MaTepuarioB AN peLleHuss BOMPOCOB O BO30YXXOEHUWM YronoBHbIX Aen Mo
npu3HakamMm MPecTyMnfieHUN, CBHA3AHHbIX C HapyLWEHWEM YCTAHOBMIEHHbIX 3aKOHAMW U WHBIMU
HOpMaTUBHLIMM NPaBOBbLIMKU akTaMu Poccunckon ®egepauun npae notpeduTtenen;

obpalleHne B Cyq C 3asdBMEeHWsSMM B 3alUMTy MpaB noOTpebuTenen, 3akoHHbIX MHTEPECOoB
HeonpedeneHHOro Kpyra notpebutenen, a Takke C 3asBNEHUSMW O IMKBUOAUUM W3rOTOBUTENS
(vcmonuuTensa, npogaBua, YMOMHOMOYEHHOW OpraHu3dauuu, umnoptepa) nmbo o npekpaweHur
OesaTenbHoOCTH WMHOVMBUOYanbHOrO  NpeanpuHuMarens (yMOfTHOMOYEHHOTO  MHAMBWAYANbHOro
npeanpuHMMaTens) 3a HeoAHOKpaTHoe wunu rpyboe HapylleHWe YCTaHOBMEHHbLIX 3aKOHaMu W WUHbIMU
HOpMaTuBHbLIMW NpaBoBbIMK akTamu Poccuiickon ®egepauun npas notpedbutenen.

3. YNonHOMOYEHHbIN hedeparnbHbIi OopraH UCMNONHUTENbHOW BNAcTW MO KOHTPOMo (Haasopy) B
obnactu 3awmTbl NpaB notpebutenen (ero TeppuTopuanbHbie opraHbl), a TaKkke WHble beaepanbHble
opraHbl MCMOMHUTENbHOW Bnactu (MX TeppuTopuarbHble OpraHbl), OCYLIeCTBRsoWwmMe QYHKUUM Mo
KOHTPOIO 1 Haa3opy B obnacTu 3awuTbl NnpaB notpebuTtenen n 6esonacHocTn ToBapoB (paboT, ycnyr),
MOryT ObITb MPMBMEYEHbI CYAOM K y4acTuo B AeNne Uiv BCTynaTb B AENO N0 CBOEW UHMLMATUBE UMK MO
WHMUMATMBE §Nuu, y4acTBYHWOLIMX B Aerne, Ans Jayn 3akiioyeHus Mo deny B Lenax 3awuTtbl npas
notpeburtenen.

4, depepanbHbiil OpraH MCMOMHUTENbHOW BNAcTU, OCYLLECTBASHOWMA DYHKUMM MO BbipaboTke
rocygapCTBEHHOM NONUTUMKM B 0OMNacTu 3awimTbl NpaB noTpebuTtenen, gaeT pasbsCHEHMs MO BONpocam
NPYMEHEHNS 3aKOHOB M MHbIX HOPMAaTUBHbBIX MPaBOBbIX akToB Poccuiickon degepaunn, perynupyroLmx
OTHOoWeHMa B obnactu s3awuTbl NpasB noTpebutenen, a Takke yTBepxXgaeT MOMoXeHue O Nopsiake
pacCMOTPEHUs1 YMONTHOMOYEHHbIM dbefeparnbHbiM OpraHoM WCMOMHUTENBHOW BAACTU MO  KOHTPOSO
(Hapg3opy) B obnactu 3awmTbl npaB noTpebutenein (ero TeppuTOpManbHbIMW OpraHamu) gen o
HapyLUeHNM 3aKOHOB M WMHbIX HOPMAaTMBHbIX NPaBOBbIX akToB Poccuiickon ®epepauunn, perynupyroLimx
OTHOLLIEHMS B 00nacTy 3awuTbl Npas noTpebutenen.

Cratbst 41. O653aHHOCTb U3roTOBMTENS (MCNOMHUTENS, NPoAaBLa, YNONHOMOYEHHON opraHMu3aLmm
UNM  YNOSTHOMOYEHHOrO MHAMBUAYaANbHOTO NPeAnpUHUMAaTENsi, MMNnopTepa) No NPeAoCTaBEHUIO
uHgpopmMaumm deageparnbHbIM OpraHaM WCMOSHUTENbHOW BMNAcTW, YNONMHOMOYEHHbIM Ha NpoBeAeHue
rocyapCTBEHHOrO KOHTPOMNS M Hag3opa B 06nactv 3awmTel npaB notpebutenen (Mx TepputopuanbHbiM
opraHam)



(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

M3rotoButens (MCNOMHWTENb, NpoAaseLl, YNONHOMOYEHHas OpraHu3auust Un YNomHOMOYEHHbIN
WHAMBMAYaNbHBIN NpeanpuHMMaTtens, uMnopTtep) no TpeboBaHWo YNONHOMOYEHHOro deaepanbHOro
OopraHa WCMOSTHUTENbHOM BNAacTW MO KOHTposnio (Hagl3opy) B obnactu 3awuTel npaB notpebutenen (ero
TeppuTopuanbHbiX OpPraHoB), a Takke WHbIX dedeparnbHbIX OPraHoB WCMOMHUTENbHOW Briactu (Mx
TeppuTopmnarnbHbIX OPraHoB), OCYLLECTBASIOWMX DYHKLMN MO rOCyAapCTBEHHOMY KOHTPOMO 1 Hag3opy B
obrnactu 3awmTbl NpaB notpebutenen n 6esonacHOCTU ToBapoB (paboT, ycrnyr), X AOMKHOCTHbLIX NnL
o6s3aH npegocTaBUTb B YCTAHOBMEHHbIM WMMW  CPOK [OCTOBEPHble CBeAeHWs, [AOKyMeHTauuio,
OObsCHEHNs B MWCbMEHHOW W (MNM) YCTHOW dopMe M WHYK WHdOopMauuio, Heobxooumyk Ans
OCYLLECTBMNEHUS YKadaHHbIMU dedeparnbHbIMU OpraHaMyu UCMOMNHUTENBHOW BNacTn U UX SOMKHOCTHLIMU
AMuamMm NOMHOMOYUIA, YCTAHOBIIEHHbIX HACTOALLMM 3aKOHOM.

Ctatbs 42. YTpaTtuna cuny. - PegepanbHbiii 3akoH ot 21.12.2004 N 171-03.

Cratba 42.1. TloNHOMOYMS BbICLUMX MWCMOMHUTENbHBIX OPraHoB rOCYO4ApPCTBEHHOW BracTy
cybwekToB Poccuiickon ®eagepauuy B 0bnactu sawmTel npas notpebutenen

(BBegeHa PenepanbHbiM 3akoHOM 0T 21.12.2004 N 171-03)

Bbiclunin  MCNOMHUTENBHBIA  OpraH rocy4apCTBEHHOW BNacTM COOTBETCTBYHOLLEro cybbekta
Poccuiickon ®enepauum ocyLLEecTBASIET MEPONPUATUS MO peanusauuun, obecnevyeHnto 1 3awmute npas
notpebutenen n B npegenax CBOMX NOSIHOMOYUA NPUHMMAET ONpeaeneHHbIe Mepbl.

Cratbs 43. OTBETCTBEHHOCTb 3a HapylleHue MnpaB MnoTpebuTenen, YCTaHOBIEHHbIX 3aKOHaMU U
WHBIMW HOPMAaTMBHbIMU NpaBoBbIMK akTamu Poccuiickon deaepaumm

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3a HapyweHue npaB notpebutenen, yYCTaHOBMEHHbIX 3aKOHaMW W WHbIMW  HOPMAaTUBHLIMU
npasoBbIMK akTamn Poccuickon ®egepauun, npogasel, (MCNOMHUTENb, N3rOTOBUTENb, YNONHOMOYEHHas
opraHusaums Wnuv - YNoriHOMOYEHHbIM  WHAMBWAYyanbHbLIA  NpeanpuHUMaTenb,  UMMopTep) HeceT
aAMUHUCTPATUBHYIO, YrOMOBHYIO WIN PaXKOaHCKO-MPaBOBYIO OTBETCTBEHHOCTb B COOTBETCTBUWM C
3akoHogaTenbcTBOM Poccuinckon degepauuu.

CraTtbs 44. OcyllecTBneHNe 3aWwuTbl NpaB NoTpebuTenel opraHamm MECTHOrO caMoyrpaBneHus
(B pea. PepepanbHoro 3akoHa ot 22.08.2004 N 122-03)

B uensx sawuTbl nNpaB notpebuTtenen Ha TeppuTOpMM MYHULMMANbLHOro obpasoBaHWs OpraHbl
MECTHOro camoynpaBfieHusi BNpase:

paccmaTpuBaTth xanobbl noTpebutenewn, KOHCYNbTMPOBATb WX MO BOMpOcCaMm 3aliMTbl Npa.
notpeburtenen;

obpallatbes B CyAbl B 3alLMTy NpaB noTpebutener (HeonpeaeneHHoro kpyra notpedutenen).

Mpu BbiIBNeHun no xanobe notpebutenst ToBapos (paboT, ycnyr) HeHaanexallero kavyecTsa, a
Takke onacHbiX AN JKUM3HW, 3[40pOBbsA, MMyLlecTBa notpebuTenenm u OKpyxawowen cpedbl
HesamegnuTenbHO wu3Bewatb 06 3ToM dhedepanbHble  OpraHbl  WCMOMHUTENbHOW  BRAcTw,
OCYLLECTBAOLLME KOHTPOIb 3@ Ka4ecTBOM U 6e30nacHOCTbIO TOBapoB (paboT, ycnyr).

CTtatbs 45. NpaBa o6LecTBEHHbIX 06beaMHEHUN NoTpedbuTenen (Mx accoumaLmi, Co30B)
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. MpaxxgaHe BnpaBe 0ObeAMHATLCA Ha 4OOPOBONLHOM OCHOBE B 06LLECTBEHHbIE 0O6bEeaUHEHUS
notpebutenen (Mx accoumauun, cotsbl), KOTOPbIE OCYLLECTBMAIOT CBOK AEATENBHOCTbL B COOTBETCTBUM C
ycTaBamMy yKasaHHbIX 00befuHeHun (MX accoumauui, COH30B) M 3akoHoOaTenbCTBOM Poccuiickon
depnepaumn.

2. ObwecTBeHHble 06beauHeHUs noTpebuTtenen (Mx accoumauum, Cow3bl) ANst OCYLLECTBEHUSA
CBOWX YCTaBHbIX Lienen BnpaBge:

yyacTBoBaTb B pa3paboTke obsAsaTenbHbix TpeboBaHMI K ToBapam (paboTam, ycriyram), a Takke
NMPOEKTOB 3aKOHOB M WHbIX HOPMAaTMBHbLIX MpPaBOBbIX akToB Poccuickon ®egepauun, perynupyroLimx
OTHOLLIEHMS B 0OnacTu 3awmTbl NpaB notpedurenen;



NPOBOAWNTb HE3aBUCUMYIO JKCMEPTU3Y kavecTBa, 6e3onmacHOCTU ToBapoB (paboT, ycnyr), a Takke
COOTBETCTBMSA MOTPEOUTENbCKMX CBOWCTB ToBapoB (paboT, ycnyr) 3asiBMeHHOW npoAaBuamu
(n3roToBUTENSIMA, UCMOMHUTENAMM) MHCPOPMALIUA O HUX;

npoBepsATb cobnogeHMe npaB noTpebutenem M npaBusl TOProBOro, GLITOBOrO UM WHbIX BUOOB
obcnyxumBaHust nNoTpedbuTenen, COCTaBNATL akTbl O BbISIBIEHHbIX HapyLUEHUSAX npae noTpebutenen u
HanpaenATb yKa3aHHblE aKTbl 411 PACCMOTPEHNS B YNONMHOMOYEHHbIE OpraHbl FOCY4apCTBEHHOW BNAacTw,
a TaKke MHOPMUPOBATb OpraHbl MECTHOIO CaMOYNpPaBNeHNSa O BbISIBNEHHbIX HAPYLLIEHUSAX, y4aCcTBOBATb
no npocobe notpebutenen B NnpoBedeHMN 3KCNePTN3 No hakTam HapyLLeHWs npas noTpebuTtenen;

pacnpocTpaHsiTb MHAOPMaLUIO O NpaBax NoTpebutenem n o HeOOXoANMbIX AENCTBUSIX NO 3aluTe
3TMX MpaB, O pe3ynbTaTax CPaBHUTENbHbLIX UCCNEOOBaHWUIA KadecTBa TOBapoB (paboT, ycnyr), a Takke
WHy0 MHdopMaLmio, koTopas OyaeT cnocobcTBoBaTb peanu3auum MpaB M 3aKOHHBIX WHTEPECOB
notpebutenen. lMybnukyemble o6LLECTBEHHBIMM OObEAVHEHUsIMM NOTpebuTenen (Ux accoumauusimu,
col3amu) pesynbTaTbhl CPABHUTENbHBIX UCCNEAOBaHNA KadyecTBa ToBapoB (paboT, ycnyr) He sBnsTCA
peknamowm;

BHOCUTb B doefeparnbHble OpraHbl WMCMOMHUTENBHOM BracTW, OpraHusaumm npeanoXxeHns o
MPUHSTUX Mep MO MOBbLILLEHUIO Ka4yecTBa ToBapoB (paboT, ycnyr), No NPUOCTAHOBIEHMIO MPOM3BOACTBA U
peanusauun ToBapoB (BbIMOMHEHUSA paboT, okasaHust YCnyr), No OT3bIBY C BHYTPEHHEro pbiHKA TOBapoB
(paboT, ycnyr), He COOTBETCTBYIOLWNX NPeAbABNAEMbIM K HAM M YCTAHOBIEHHbIM 3aKOHOOATENbCTBOM
Poccuiickon ®egepauumn 0 TEXHNYECKOM perynupoBaHum obasaTensHbIM TpeboBaHNSM;

BHOCUTb B OpraHbl NPoKypaTypbl U defepanbHble opraHbl UCNONHUTENBbHON BNAcTn mMatepuarnbl O
npuBAeYEeHNN K OTBETCTBEHHOCTU NUL, OCYLLECTBMSILMX MPOM3BOACTBO M peanu3auuio ToBapoB
(BbIMONHeHWe paboT, oKasaHWe YCNyr), He COOTBETCTBYHLUNX MNPeabsBNAeMbiM K HUM 00si3aTenbHbIM
TpeboBaHWsIM, a TaKke Hapylawwux npaeBa noTpebutenen, yCTaHOBMEHHbIE 3aKOHAMW W WHbLIMU
HOpMaTMBHbBIMW NPaBOBbIMK akTamu Poccuiickon ®epepaunu;

obpalwiatbCss B oOpraHbl MPOKypaTypbl C npocbbamMu MPUHECTM MPOTECTbI O MPU3HAHWUU
HeOeNnCTBUTENbHbIMM  aKTOB  doefeparnbHbiX OPraHoB  WCMOSHUTENbHOW BMacTW, aKTOB OpraHoB
UCMONHUTENbHOM Bnactu cybbektoB Poccuiickon ®degepauum M akTOB  OpraHOB  MECTHOrO
camoynpaBrieH1s, NPOTMBOPEYaALLMX 3aKOHAM U MHbLIM PErynmpylowmM OTHOLEHUS B obnactu 3awmThbl
npas noTpebutenen HopMaTMBHLIM NPaBoBbIM akTam Poccuiickon Pepepaumu;

obpawaTtbCa B Cyabl C 3asBMEeHUSAMU B 3aluTy npaB notpebutenen u 3akoHHbIX WUHTEPECOB
oTAenbHbIX NoTpebuTtenen (rpynnel noTpebutenen, HeonpeaeneHHoro Kpyra notpeburenen).

CraTbs 46. 3awuta npaB U 3aKOHHbIX MHTEPECOB HEONPEAENEHHOIO Kpyra notpeburenen
(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

YNONMHOMOYEHHLIN doefepanbHbIil OpraH WCMOSTHUTENbHOW BRAacTM MO KOHTponio (Hagsopy) B
obnactn 3awmTbl NpaB noTpebutenen (ero TeppuTopuanbHble OpraHbl), UHble eaepanbHble OpraHbl
WCNOMHUTENBHOW BNacTu (MX TeppuTopuarbHble OpraHbl), OCYLLEeCTBASAWMNE MYHKLMN MO KOHTPOSIO U
Hag3opy B obnactu 3awumTbl npaB notpebutenen n 6esonacHOCTM ToBapoB (paboT, ycnyr), opraHbl
MECTHOro camoynpasneHus, obuiecTBeHHble obbeauHeHus notpebutenen (Mx accoumauuu, COH3bl)
Brnpase npeabvaBnATb UCKM B CyAdbl O NPU3HaHUKU LI,eI7ICTBI/Il7I n3rotToBuTend (I/ICI'IOJ'IHVITeJ'IFl, npoaasua,
YMONTHOMOYEHHON  OpraHu3aumMmM WM YNOSTHOMOYEHHOro  MHOUBMAYanbHOro  NpeanpuHumMaTens,
umnopTepa) NPOTUBONPaBHLIMU B OTHOLLEHMW HEOMPEAENEHHOrO Kpyra notpebutenen n o npekpawieHnm
3TUX OEeNCTBUN.

Mpn yooBNeTBOPEHNM TaKoro ucka cyn obsi3biBaeT NpaBoOHapyLUMTENSA JOBECTUM B YCTAaHOBMEHHBIN
CyOOM CpOK Yepe3 cpeAcTBa MaccoBOW MHAOPMaLMK UM UHBIM CNIOCOOOM A0 cBefeHust noTpebutenen
peLleHve cyaa.

BcTynuBliee B 3aKOHHYKO CUMy peleHne cyga O MpusHaHuM OEeWCTBUA  U3FoTOBUTENSA
(vcnonHuTensa, npogasua, YNOMHOMOYEHHOW OpraHu3auMvM Wnu YNoriHOMOYEHHOTO WHAMBUAYanbHOMO
npeanpuHMMaTens, uMmnoptepa) nNpOTUBOMNPAaBHbIMM B  OTHOLIEHWM  HeomnpederneHHoro  Kpyra
notpebutenen obszaTenbHO ANA cyda, paccMaTpuBaloLero UCK noTpebuTtena o 3awmte ero npas,
BO3HUKLUMNX BCneacteBue HacTynneHua rpaxaaHCKo-npaBoBbIX I'IOCJ'Ie,EI,CTBI/IIZ ,D,GVICTBI/IVI n3roToBuUTend
(ncnonHuTensa, npogasua, YNOSHOMOYEHHOW oOpraHu3aumMM WM YNnoriHOMOYEHHOrO WHAMBUAYaNbHOMO
npeanpuHMMaTens, uMmnopTepa), B 4acTu BOMNPOCOB, UMENN N MECTO Takue OEeNCTBUS U COBEPLUEHLI N
OHW  M3roToBUTENEM  (UCMOMHWTENEM, NPOAABLOM,  YMOSTHOMOYEHHOW  OpraHusauuen  unu
YNOMTHOMOYEHHBIM UHAMBUAYAlNbHLIM NpeanpuHuMaTenem, MMNOPTEPOM).

OQHOBpPEMEHHO C YAOBMETBOPEHMEM MCKA, MNPELbABIEHHONO OOLWECTBEHHBIM OObEAVMHEHMEM
notpebutenen (ux accounauuen, CO30M), OpraHamu MECTHOrO CaMOyMpaBMneHUs B UMHTepecax
HeonpedeneHHoOro kpyra notpebutenen, cyd NpMHUMaEeT pelleHne O BO3MELLEHVMM OOLLEeCTBEHHOMY
obbeguHeHno notpebuTtenen (Mx accoumaumm, Ccol3y), opraHaM MECTHOrO CaMOyMpaBlEHUs BCEX
MOHECEHHbIX Mo Aeny cyaebHbIX n3gepxek, a Takke NHbIX BO3HUKLWMX 40 obpalleHns B Cyg U CBA3AHHbIX
C paccMOTpeHneM Jerna HeobxoaMMbIX pacxodoB, B TOM YMCIe PACXOAO0B Ha NPOBEAEHNE HE3aBUCUMOW



9KCMepTU3bl B Cryvyae BbISIBNEHWS B pesynbTaTe NpoBedEeHWs TakoW 3KCMNepTu3bl HapyLlleHUs
ob6s3aTenbHbIX TpeboBaHU k ToBapaMm (paboTtam, ycryram).

MNpeasngeHT
Poccwuiickon depepaumm
b.ENIbLMH
Mocksa, [lom CoBeToB Poccun
7 dpeBpans 1992 roga
N 2300-1
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